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Table 2 for Appendix 4

Carrier’'s Remuneration

Additional Services accessible to the Customers — Pricelist

Raben

Additional Service

Price for Additional Service

e-ROD (electronic return of documents)

RTS (the Consignment delivered in time slots arranged by Raben)

SPU (the Consignee pucks up the Consignment on his own from
Raben warehouse)

HUN (the Carrier unloads the Consignment at the indicated places of
use, up to 30 kg/pcs, up to 15t floor, maximum total load weight
300kg)

ADV (prior advice of delivery from Raben office)

ADV 3 (advice on the Customer’s www platform done by Raben)

ADVPU (prior collection advice from Raben office)

ND 08 * (delivery on the first possible day by 08:00 am according to
standard Lead Time)

ND 10 * (delivery on the first possible day by 10:00 am according to
standard Lead Time)

PRICELIST FOR SERVICES

ND 12 * (delivery on the first possible day by 12:00 am according to
standard Lead Time)

ND 16 * (delivery on the first possible day by 16:00 according to
standard Lead Time)

FIX * (delivery on the fixed day during working hours (no later than 3
days after standard Lead Time)

FIX 08 * (delivery on the fixed day by 08:00 am (no later than 3 days
after standard Lead Time)

FIX 10 * (delivery on the fixed day by 10:00 am (no later than 3 days
after standard Lead Time)

FIX 12 * (delivery on the fixed day by 12:00 am (no later than 3 days
after standard Lead Time)
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EXACT * (delivery on exact day and time, no later than 3 days after
standard Lead Time)

PCD (Picture Confirmation of the Delivery)

OTS (the Consignment delivered it time slots arranged by Customer)

CALL (call from Raben driver before delivery) 1 EUR

NOT APPLICABLE SERVICE AT

PEP (return of empty packaging) THE MOMENT

NOT APPLICABLE SERVICE AT

CFT (cash for transport) THE MOMENT

ROP (exchange of pallets) ** 0,5 EUR per pallet

NOT APPLICABLE SERVICE AT

SMS (SMS informing the consignee about the pick-up and delivery) THE MOMENT

NOT APPLICABLE SERVICE AT

EML (E-mail informing the consignee about the pick-up and delivery) THE MOMENT

*- service is available not in all cities of country; please contact your Customer Service Specialist direct

**. service is provided for Customers with a monthly orders quantity at least 50.
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