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About the company
Raben Group has been present on the European market for almost 90 years providing comprehensive
logistics services for corporate customers. In Poland, the operations started in 1991 in Baranowo near
Poznal. It is a hybrid of a family company and a corporation

Business Units of the Group are located in 13 countries of Europe: the Czech Republic, Estonia, the
Netherlands, Germany, Lithuania, Latvia, Poland, Slovakia, Ukraine, Hungary, Romania, Italy and
Bulgaria.

Polish companies of Raben Group report to the Dutch parent company, Raben Group N.V., which
every year publishes consolidated financial statements for all companies of the *roup.

5aben Management Services sp. z o.o., located in 5obakowo near Poznal, serves as a managing
company in Poland. Other companies which operate on the Polish market are: Raben Logistics Polska,
Fresh Logistics Polska, Raben Transport, Raben East and Raben Real Estate Poland.

Raben Group strategy and the directions of its development in terms of the economy, the society and
the environment are set by the Raben Group Management Board, which is an internal committee of
the parent company for the Polish companies of 5aben *roup N.9. with the registered ozce in 2ss
(the Netherlands). The Management Board of Raben Group consists of Ewald Raben and Marco Raben.

The operations of the Raben Group Management Board are overseen by the Supervisory Board of
Raben Group N.V. consisting of Gerardus Wenceslaus Ignatius Maria van Kesteren, Stefan Alexander
Delacher and Benjamin Lodewijk van de Vrie.
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Letter from the CEO Raben Group

We believe that relations based on mutual honesty build a better tomorrow. We want every kilometre
covered by our trucks to bring us closer to a better future and social welfare.

‘We want to be a positive drive that will not only keep the world going but also make it better.’

Dear Reader,

                Raben Group is a logistics operator and we have been providing comprehensive TFL
services for almost 90 years. As a reliable business partner, we maintain long-term relationships with
our customers and we guarantee the highest quality and safety of the transported products. Last year
alone, we successfully transported almost 14 million shipments across Europe to their destinations.
They were supervised by a team of more than ��,��� Tualified specialists located in �� European
countries.

                We ower logistics rwith a human faces. Partnership and trust are part of this style of
cooperation. In business, we are guided, among other things, by a fair play approach because we
believe that relationships based on honesty build a better tomorrow. We run our operations in a
socially responsible manner focusing on education, safety and ecology. The result of such an
approach are the awards we are presented with, e.g. the -acek .urol Award - the National Benefactor�
the 5eliable Brand ���� title or third place in the 5anking of 5esponsible Companies in Poland. �for
the complete list of awards click HERE). At the same time, they crown our long-term commitment to
the development of the sector and the economy.

                These numerous awards make us proud but, above all, they are a motivation for further
action and even greater responsibility. Therefore, we are constantly investing in infrastructure and
modern solutions that will bring us closer to a better tomorrow. We were first in the sector to provide
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customers and their consignees with a tool based on the ETA parameter to track shipments in real
time (more information available HERE). With employees and customers in mind, we are equipping
the yeet with innovative Mercedes Actros, among others, with MirrorCam cameras and blind spot
assistant. Out of concern for the environment, we are gradually eliminating paper from our processes
through projects such as r2rder-�-Cashs or rPaperlesss� we plant thousands of trees every year and we
signed the first contracts for the supply of green energy in ����. )or the sake of social welfare, we
have been supporting )ood Banks since ����, and in light of the recent events, in order to maintain
the recommended social distance, we have introduced a new PCD service allowing for contactless
confirmation of delivery with a photo.

               In accordance with the principle of “together we can do more”, we joined the Responsible
Business )orum in Poland and the international 5esponsible Trucking project under the auspices of
CS5 Europe, where we started to work with the largest entrepreneurs and leaders of the T)/ market
in Europe to create common standards for professional drivers.

                The world is accelerating more and more, we are constantly faced with many challenges,
but for us it is the motivation to act. What distinguishes Raben Group from other companies on the
market is the close-knit team who work with passion - we are tPeople with driveu. We want to be a
positive drive that will not only keep the world going but also make it better. We are committed to
promoting the idea of carbon-free Green Europe, a work culture based on diversity, safety and ethics.
We want to play fair - join us!

Ewald Raben

CE2 5aben *roup
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520 000 m2

of warehouse capacity in Poland*

4 000
means of transport in Poland

over

1 mld
EUR revenue in Europe

1931
Johannes Raben establishes a transport
company in the Netherlands

1960
Theodorus Raben takes over
the helm of the company

1991
Ewald Raben opens
a Raben company in Poland

2000
Fresh Logistics in Poland

Raben Group in Poland and in
Europe
Raben Group in Poland

53
branches in Poland

close to

5 400
employees in Poland
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520 000 m2

of warehouse capacity in Poland*

4 000
means of transport in Poland

2003
Raben Group
in Ukraine

2004
Raben Group
in the Baltic states

2005
German company BSV
becomes a member
of Raben Group

2007
5aben owers Sea	Air
services

2008
Setto in the Czech Republic
and in Slovakia joins
Raben Group

2010
Opening of Raben
Logistics Hungary;
Transkam in the Czech
Republic joins Raben Group

2011
AcTuisition of *erman 5oad
Network and companies
in the Czech Republic, Hungary,

ISO 9001, ISO 14001, ISO 22000
(HACCP), AEO-F, OHSAS, SQAS, IFS

2,8 mld
PLN revenue in Poland

Raben Group in Europe

520 000 m2

of warehouse capacity in Poland*

4 000
means of transport in Poland

ISO 9001, ISO 14001, ISO 22000
(HACCP), AEO-F, OHSAS, SQAS, IFS

2,8 mld
PLN revenue in Poland

Raben Group in Europe

ISO 9001, ISO 14001, ISO 22000
(HACCP), AEO-F, OHSAS, SQAS, IFS

2,8 mld
PLN revenue in Poland

Raben Group in Europe

ISO 9001, ISO 14001, ISO 22000
(HACCP), AEO-F, OHSAS, SQAS, IFS

2,8 mld
PLN revenue in Poland

Raben Group in Europe

Poland and Slovakia from Wincanton

2013
Fresh Logistics joins
the European Food Network

2014
Merger of Raben Logistics
Germany, Raben Trans European
Germany and ELI Transport
into one company -
Raben Trans European Germany

2015
HRL Eurocargo, Balter Group
and Spedition Weisshaupt
join Raben Group

2016
Raben launches
operations in Romania. More acquisitions
in Germany: GS Frachlogistik,
Sche{er Spedition
and Peter Spedition

2017
More acquisitions by the Group
in Germany: branch in Fellbach
from Rhenus, branch in Kamen from SCHMALZ+SCHÖN Logistik Gruppe.

Raben takes over a 20%-share of Italian SITTAM.

New branch in Cluj
in Romania.

2018
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13
countries

over

10 000
employees in Europe

ISO 9001, ISO 14001, ISO 22000
(HACCP), AEO-F, OHSAS, SQAS, IFS

2,8 mld
PLN revenue in Poland

Raben Group in Europe

1 150 000 m2
of warehouse capacity in Europe
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means of transport in Europe
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Takeover of TGL TransportLogistik in Schüttorf, Germany

New warehouses in Poland: Chlebnia, Czechowice-Dziedzice and Opole

New logistics centre in the Czech Republic – Nupaky. Best Warehouse Development award

2019
Opening of the 33rd branch in Germany, Schüttorf.

Increase of share in the Italian SITTAM to 51% and in the German
Fenthol & Sandtmann to 100%.

New warehouses in Poland� .ielce and *idki.

2pening of the first branch in Bulgaria.

* refers only to capacity where Raben Group is the direct owner or a lessee
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2015
HRL Eurocargo, Grupa Balter
i Spedition Weisshaupt
dołączają do Grupy Raben

2016
5DEHQ UR]SRF]\QD G]LDĄDOQRĝÉ 
Z 5XPXQLL� 'DOV]H SU]HMÛFLD 
Z 1LHPF]HFK� *6 
)UDFKORJLVWLN� 6FKHᅿHU 
6SHGLWLRQ RUD] 3HWHU 6SHGLWLRQ

2017
.olejne akwizycje Grupy 
w Niemczech:  oddział 
w Fellbach od Rhenus, 
oddział w .amen od 
6C+M$LZ�6C+fN Logistik 
Gruppe.

Raben przejmuje 20� 
udziałów w spółce 6,TT$M 
,taly.

Nowy oddział w Cluj 
w Rumunii.

2018
Przejęcie spółki TGL 
TransportLogistik w 6chhttorf, 
Niemcy

Nowy magazyny w Polsce: 
Chlebnia, Czechowice�Dziedzice 
i Opole

Nowe centrum logistyczne 
w Czechach – Nupaky. Nagroda 
Best Warehouse DeYelopment

2019
2WZDUFLH ��� RGG]LDĄX 
Z 1LHPF]HFK� 6FK¾WWRUI�

=ZLÛNV]HQLH XG]LDĄµZ ZH 
ZĄRVNLHM VSµĄFH 6,77$0 GR ��� 
RUD] Z QLHPLHFNLHM ᅼUPLH 
)HQWKRO 	 6DQGWPDQQ GR �����

1RZH PDJD]\Q\ Z 3ROVFH� 
.LHOFH L *ÇGNL� 2WZDUFLH 
SLHUZV]HJR RGG]LDĄX Z %XĄJDULL�

* dotyczy tylko powierzchni, której Grupa Raben jest bezpośrednim właścicielem lub najemcÇ

over

1 mld
EUR revenue in Europe

1931
Johannes Raben establishes a transport
company in the Netherlands

1960
Theodorus Raben takes over
the helm of the company

1991
Ewald Raben opens
a Raben company in Poland

2000
Fresh Logistics in Poland
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CSR Strategy
5aben *roup has been undertaking and promoting activities in the field of corporate social
responsibility for many years now. Corporate social responsibility is an inherent part of the DNA of the
family company based on a system of values. Even before the first *5I guidelines were published, the
company was involved in charitable activities, but above all, it actively supported local communities.

CSR Vision

Being the trendsetter in our sector in giving the additional value through sustainable solutions.

CS5 Aims

taking care of health and guaranteeing safety
partnership, dialogue, education and sharing with stakeholders
owering attractive work conditions and retaining the best staw
compensating negative impact on the environment
promoting the role and Tuality of transport and logistics services

Today, 5aben *roup approaches the concept of CS5 in a more comprehensive manner, integrating
socially responsible activities with the business strategy of the organization.

CS5 activities in our company also result from three key directions set directly in the business
strategy. 2ur path to responsibility is set by the following road signs correlated with the goals of the
8Nss sustainable development, which 5aben *roup decided to support with its activities.

Development Health and Safety Share the Way
UN sustainable
development

goals

Economy

 

achieve and
maintain the

position of the
leader

achieve
sustainable
return on

investment

promote
logistics
twith a

human faceu
through
partner

relations

Environm
ent:

innovative
ecological

solutions in
infrastructure

and technology

innovative
ecological

solutions in
infrastructure

and technology

innovative
ecological

solutions in
infrastructure

and
technology
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Development Health and Safety Share the Way
UN sustainable
development

goals

Society:

support
subcontractors
in development
of business and

local
communities in

the area of
social

engagement
strategy

promote healthy
lifestyle and

build
interdependent
safety culture
together with

the closest
suppliers -

carriers

retain and
attract the
best staw
and build

transparent
relations with
neighbours

Aims and their achievement in 2019

Name of the aim Aim Result

         
Customer loyalty and

satisfaction
NPS v ���
CSI v ��

NPS  ���
CSI  ��

         
Filling the means of

transport 150%** 124% (+2%*)

          
Modern yeet 0%**<EURO4 14%

         
Interdependent safety

culture
YES* NO

         
Greenhouse gas
naturalisation 1e-invoice=1 tree 100%

*Achieving an interdependent safety culture - based on results of a survey carried out among employees
**by 2025

Social Engagement Strategy

Stakeholders

Since 2015, Raben Group has conducted regular dialogue sessions. Before launching the process of
dialogue sessions, we enlisted the cooperation of an external consultancy. Together, we set up a
project group consisting of representatives of the management from head ozces of Polish 5aben
companies, as well as selected employees of operational departments. :e identiged 42
staNehoOders� out of Zhich Ze seOected �2 most important groups in terms of their
signigcance for conducting the effective sociaO diaOogue. In ����, we additionally defined the
key groups of stakeholders.  At the time we established that from the perspective of business
objectives of the company, the most important are: the employees, the suppliers - carriers, as well as
our customers and business partners. It is with them that we conduct the most extensive dialogue.
Each year, we organize round table meetings which are one of the key tools in shaping activities in
the area of ppsocial responsibility of 5aben *roup. Another tool used to engage customers and
employees are the satisfaction surveys organized minimum every two years. We carry out electronic
surveys for customers in order to regularly gather opinions about the impact of Raben Group on the
closest environment and concerning the information they would like to see in our Social Report.
Similar questions are also asked during the dialogue sessions. We also use the surveys to measure
satisfaction of subcontractors and drivers who cooperate with us. Additionally, to improve
communication and involve drivers who cooperate with Raben Group, we have appointed regional
coordinators in each region to cooperate with carriers.

However, we do not forget about the other stakeholders. We are perfectly aware that in the long run,
the lack of transparent relations with e.g. local communities do not give us great opportunities for
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key groups of stakeholders.  At the time we established that from the perspective of business
objectives of the company, the most important are: the employees, the suppliers - carriers, as well as
our customers and business partners. It is with them that we conduct the most extensive dialogue.
Each year, we organize round table meetings which are one of the key tools in shaping activities in
the area of ppsocial responsibility of 5aben *roup. Another tool used to engage customers and
employees are the satisfaction surveys organized minimum every two years. We carry out electronic
surveys for customers in order to regularly gather opinions about the impact of Raben Group on the
closest environment and concerning the information they would like to see in our Social Report.
Similar questions are also asked during the dialogue sessions. We also use the surveys to measure
satisfaction of subcontractors and drivers who cooperate with us. Additionally, to improve
communication and involve drivers who cooperate with Raben Group, we have appointed regional
coordinators in each region to cooperate with carriers.

However, we do not forget about the other stakeholders. We are perfectly aware that in the long run,
the lack of transparent relations with e.g. local communities do not give us great opportunities for
ewective business operations. That is why we remain in everyday operational contact with the
majority of them while working on projects together. Depending on the location, we also invite
selected groups to participate in the aforementioned dialogue sessions. In facts, prior to launching
any dialogue sessions, each time we base on and verify the aforesaid map of stakeholders.

.ey topical areas indicated by customers during the customer
satisfaction survey in ����

Most important:

Ecology, natural environment, lowering e[haust emissions
Promotion of road safety and the importance of transport
Safe and friendly work environment for employees
Information security
Ethical standards for the sector and the partners in the supply chain
Building robust safety culture and preventing accidents in logistics
Safety of food warehousing and distribution

Least important:

Managing diversity

In ����, our customers clearly indicated the aforementioned seven areas as the most important. The
other areas we asked about received significantly fewer indications. In this respect, the element
which stood out was rdiversitys, which among all the �� areas we asked about, clearly gained the
fewest indications among our respondents.

The chart presents data from evaluation Tuestionnaires filled in by ��� customers of 5aben /ogistics
Polska as part of the customer satisfaction survey in ���� according to the percentage of rdefinitelys
and rrather should be taken into accounts responses.
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Mission, Vision, Values
Our Mission: We create our Customers’ competitiveness through cost and quality leadership
supported by friendly service.

Our Vision: To Become a Leader Everywhere We Are.

Our Values: Entrepreneurship, Customer Orientation, Passion to Win, Professionalism, Reliability

Raben Group in 2020, strategic areas:

Family company managed through values

One of the 25 best logistics companies in Europe 1

Outstanding customer service

Desired and safe workplace

Contract Logistics, Road Network, FTL and Intermodal, Fresh Logistics, Sea and Air
Freight, Lead Logistics Provider

Modern technologies and solutions

Responsibility for the environment

Mission, Vision, Values
Our Mission: We create our Customers’ competitiveness through cost and quality leadership
supported by friendly service.

Our Vision: To Become a Leader Everywhere We Are.

Our Values: Entrepreneurship, Customer Orientation, Passion to Win, Professionalism, Reliability

Raben Group in 2020, strategic areas:

Family company managed through values

One of the 25 best logistics companies in Europe 1

Outstanding customer service

Desired and safe workplace

Contract Logistics, Road Network, FTL and Intermodal, Fresh Logistics, Sea and Air
Freight, Lead Logistics Provider

Modern technologies and solutions

Responsibility for the environment

Sustainable investment returns

1 100 best logistics and transport companies according to Fraunhofer SCS, Nuremberg



SOCIAL REPORT 2019:  
“THE WAY TO RESPONSIBILITY”

��

Services
Contract Logistics

The service which covers a number of operations carried out in the
warehouse, starting from unloading and deconsolidation, then picking,
securing the shipment and preparing for distribution, as well as additional
services like labelling, foiling or preparation of promotional sets. This
service also includes e-commerce processes.

Road network

Transport services for less than truck loads and groupage shipments have
been developed on the basis of many years of experience and well-
developed infrastructure of own terminals located in Poland and in Europe.
We provide domestic distribution and international transport in the
European Union and in the East while ensuring comprehensive customs
services and the possibility of temporary storage of goods.

Fresh Logistics

Fresh Logistics is a comprehensive logistics solution for fresh products
which require controlled temperature from 0 to +2°C (Ultrafresh) and from
+2°C to +6°C in the whole supply chain. Customers can use the services of
warehousing, domestic distribution and international transport - both in
groupage and in FTL transports.

Full Truck Load (FTL) and Intermodal Transport

International and domestic transport of full truck loads (FTL) and transport
services based on intermodal solutions. The service allows for optimizing
delivery costs of homogeneous loads without the need to transload
products in full truck load transport. In turn the service of intermodal
transport allows for taking advantage of various means of transport while
using the same loading unit (container/trailer).

Sea and Air

Sea freight services allow for transporting goods over large distances. Air
cargo is delivered to any place in the world in a fast and secure manner.
We also charter cargo airplanes and we organise transport of oversized
shipments.

Lead Logistics Provider

These services are the new dimension of logistics. Raben Group assumes
the role of the integrator of all logistics operations in the whole customer's
supply chain, from the transport of raw materials to the final distribution to
consignees.

We service various sectors of the economy and we specialize in fast moving consumer goods,
chemical, automotive, technology, retail and electronics sectors.

&RQWUDFW /RJLVWLFV
7KH VHUYLFH ZKLFK FRYHUV D QXPEHU RI RSHUDWLRQV FDUULHG RXW LQ WKH ZDUHKRXVH� VWDUWLQJ IURP 
XQORDGLQJ DQG GHFRQVROLGDWLRQ� WKHQ SLFNLQJ� VHFXULQJ WKH VKLSPHQW DQG SUHSDULQJ IRU GLVWULEXWLRQ� DV 
ZHOO DV DGGLWLRQDO VHUYLFHV OLNH ODEHOOLQJ� IRLOLQJ RU SUHSDUDWLRQ RI SURPRWLRQDO VHWV� 7KLV VHUYLFH DOVR 
LQFOXGHV H�FRPPHUFH SURFHVVHV�

5RDG QHWZRUN
7UDQVSRUW VHUYLFHV IRU OHVV WKDQ WUXFN ORDGV DQG JURXSDJH VKLSPHQWV KDYH EHHQ GHYHORSHG RQ WKH 
EDVLV RI PDQ\ \HDUV RI H[SHULHQFH DQG ZHOOGHYHORSHG LQIUDVWUXFWXUH RI RZQ WHUPLQDOV ORFDWHG LQ 
3RODQG DQG LQ (XURSH� :H SURYLGH GRPHVWLF GLVWULEXWLRQ DQG LQWHUQDWLRQDO WUDQVSRUW LQ WKH (XURSHDQ 
8QLRQ DQG LQ WKH (DVW ZKLOH HQVXULQJ FRPSUHKHQVLYH FXVWRPV VHUYLFHV DQG WKH SRVVLELOLW\ RI 
WHPSRUDU\ VWRUDJH RI JRRGV�

)UHVK /RJLVWLFV
)UHVK /RJLVWLFV LV D FRPSUHKHQVLYH ORJLVWLFV VROXWLRQ IRU IUHVK SURGXFWV ZKLFK UHTXLUH FRQWUROOHG 
WHPSHUDWXUH IURP � WR ��r& �8OWUDIUHVK� DQG IURP ��r& WR ��r& LQ WKH ZKROH VXSSO\ FKDLQ� &XVWRPHUV 
FDQ XVH WKH VHUYLFHV RI ZDUHKRXVLQJ� GRPHVWLF GLVWULEXWLRQ DQG LQWHUQDWLRQDO WUDQVSRUW � ERWK LQ 
JURXSDJH DQG LQ )7/ WUDQVSRUWV�

)XOO 7UXFN /RDG �)7/� DQG ,QWHUPRGDO 7UDQVSRUW
QWHUQDWLRQDO DQG GRPHVWLF WUDQVSRUW RI IXOO WUXFN ORDGV �)7/� DQG WUDQVSRUW VHUYLFHV EDVHG RQ 
LQWHUPRGDO VROXWLRQV� 7KH VHUYLFH DOORZV IRU RSWLPL]LQJ GHOLYHU\ FRVWV RI KRPRJHQHRXV ORDGV ZLWKRXW 
WKH QHHG WR WUDQVORDG SURGXFWV LQ IXOO WUXFN ORDG WUDQVSRUW� ,Q WXUQ WKH VHUYLFH RI LQWHUPRGDO WUDQVSRUW 
DOORZV IRU WDNLQJ DGYDQWDJH RI YDULRXV PHDQV RI WUDQVSRUW ZKLOH XVLQJ WKH VDPH ORDGLQJ XQLW 
�FRQWDLQHU�WUDLOHU��

6HD DQG $LU
6HD IUHLJKW VHUYLFHV DOORZ IRU WUDQVSRUWLQJ JRRGV RYHU ODUJH GLVWDQFHV� $LU FDUJR LV GHOLYHUHG WR DQ\ 
SODFH LQ WKH ZRUOG LQ D IDVW DQG VHFXUH PDQQHU� :H DOVR FKDUWHU FDUJR DLUSODQHV DQG ZH RUJDQLVH 
WUDQVSRUW RI RYHUVL]HG VKLSPHQWV�

/HDG /RJLVWLFV 3URYLGHU
7KHVH VHUYLFHV DUH WKH QHZ GLPHQVLRQ RI ORJLVWLFV� 5DEHQ *URXS DVVXPHV WKH UROH RI WKH LQWHJUDWRU RI 
DOO ORJLVWLFV RSHUDWLRQV LQ WKH ZKROH FXVWRPHUઆV VXSSO\ FKDLQ� IURP WKH WUDQVSRUW RI UDZ PDWHULDOV WR 
WKH ᅼQDO GLVWULEXWLRQ WR FRQVLJQHHV�

:H VHUYLFH YDULRXV VHFWRUV RI WKH HFRQRP\ DQG ZH VSHFLDOL]H LQ IDVW PRYLQJ FRQVXPHU JRRGV� 
FKHPLFDO� DXWRPRWLYH� WHFKQRORJ\� UHWDLO DQG HOHFWURQLFV VHFWRUV�
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Awards

Super Ethical Company in the contest
organized by Puls Biznesu and PwC.

Golden Leaf awarded by the by the
Polityka weekly and Deloitte.

The -aceN .urob aZard presented by
the Polish Federation of Food Banks.

The Golden Emblem and the Logistics
Leader in the Logistics Operator of the

Year 2019 survey.

TFL Ranking prepared by Gazeta
Prawna Daily - 1st place in the general

cOassigcation and �st pOace in the
sector of logistics services.
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Reliable Brand for Raben - according
to the contest survey carried out by

Kantar Millward Brown at the request
of the publisher of “My Company

Polska” monthly.

Awards of Rzeczpospolita daily in the
category of the highest revenue in

contract logistics and best CSR
practices.

Best in Cloud award presented by the
Computerworld magazine.

“Most Active Company” during the
15th edition of “Entrepreneurship

Day”

Ewald Raben with the medal of merit
for the development of the Polish

economy.

Decoration of Honour “Meritorious for
the Transport of the Republic of

Poland” for the General Director of
Raben Transport

Marka Godna Zaufania dla Raben – 
wg badania konkursowego zostaho 

przeprowadzone przez Kantar Millward 
Brown, na zlecenie wydawcy 

miesifcznika qMy &ompany 3olskap�

Nagrody Rzeczpospolitej w kategorii
najwifksze przycKody w logistyce

kontraktowej oraz najlepsze praktyki
&6R�

:yróżnienie %est in &loud od
magazynu &omputerworld�

q1ajaktywniejsza )irmap podczas 
��� edycji q'nia przedsifbiorczokcip

Ewald Raben z medalem za zashugi 
dla rozwoju polskiej gospodarki�

2dznaka Konorowa q=ashużony dla
transportu Rzeczypospolitej 3olskiejp

dla dyrektora generalnego Raben
7ransport�
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Associations
 

Raben Management Services

Polish-Dutch Chamber of Commerce
Polish-British Chamber of Commerce,
Responsible Business Forum.

Fresh Logistics Polska

The European Food Network,
Supporting member of the Polish Association of Milk Producers,
Transport and Logistics Poland Association,
The Polish Meat Association.

Raben Logistics Polska

EC5 �Ezcient Consumer 5esponse� Polska,
Polish-Romanian Bilateral Chamber of Commerce and Industry,
Polish Chamber of Forwarding and Logistics,
Global Freight Group,
Polish-Canadian Chamber of Commerce and Industry,
Transport and Logistics Poland Association.

Raben Transport

International Road Carrier Association ZMPD,
Polish Chamber of Road Transport and Forwarding,
AHK, Polish–German Chamber of Industry and Commerce,
Transport and Logistics Poland Association.

Raben East

Polish-Turkish Chamber of Commerce
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Society
Raben Group wants to be a responsible citizen and a good neighbour, regardless of the place it
operates in. In order to achieve this objective, we conduct a dialogue with our stakeholders. Thanks to
this, we respond to the needs of the market and the environment. We achieve the company and
social objectives by building the common value.

We do not operate in a separated social zone. We follow the words of Milton Friedman who wrote that
the company can exist only as long as the society feels it is necessary. We execute projects focused
on areas pointed to us by our stakeholders: we support local communities in road safety, logistics
education and ecology. Our aim is also to increase the awareness of the role of transport.



SOCIAL REPORT 2019:  
“THE WAY TO RESPONSIBILITY”

��

Share the Way
As a logistics operator with branches in over 50 locations in Poland,
where we employ more than 5,000 employees and where transport
services are provided by 3,500 cooperating drivers, we understand our role
in inyuencing local communities. That is why we conduct a dialogue with
stakeholders all over the country so that together we can strive to improve
the Tuality of life on the local level.

The aim of the tShare the wayu  project is to get to know the needs and e[pectations of
representatives of the local community, service providers and neighbours, as well as to inform the
groups of stakeholders about the goals and development objectives of our company. Additionally, we
want to establish an information e[change system within the consultation program and inform
interested target groups about the possibility of active engagement in the decision-making process to
a certain e[tent. Social dialogue is conducted in accordance with the AA���� standard, involving all
stakeholders in the discussion, raising issues that are relevant to the participants, which we then
report and ultimately respond to.

In ���� we conducted 3 dialogue sessions with participation of 24 stakeholders. 77
requirements were submitted. The meetings were held in 5aben /ogistics Polska and in 5aben
Transport, in the branch in *niewomierz near /egnica. /ast year's edition was more focused on the
issues of safety in the workplace and the neighbourhood.

Positive:

*eneral obligation to wear high-visibility vests.
)oreigners positively assess the working conditions and atmosphere.
The staw were able to identify the persons authorised and trained to administer first aid without
any problems.
The drivers praised the company for increasing the share of BD) trailers in the available yeet.

To be improved�

Dizcult access to the branch in *niewomierz by public transport.
Insuzcient Tuantity of waste bins in the branch.

5$3257 632ă(&=1< �����  
„DROGA DO ODPOWIEDZIALNOŚCI”

��

Wspólna droga
-ako operator logistyczny posiadający swoje oddziały w ponad 
50 lokalizacjach w Polsce, w których zatrudniamy ponad 5000 
pracowników i dla których usługi transportowe realizuje 3500 
współpracujących kierowców, rozumiemy naszą rolę w oddziaływaniu na 
lokalne społeczności. Dlatego prowadzimy dialog z interesariuszami 
w całym kraju, aby wspólnie dążyć do podnoszenia jakości życia na 
poziomie lokalnym.

Celem projektu {Wspólna drogaz jest poznanie potrzeb i oczekiwań m.in. przedstawicieli lokalnych 
społeczności, dostawców usług oraz sąsiadów, a także poinformowanie grup interesariuszy o celach 
i kierunkach rozwojowych firmy. Ponadto dążymy do ustanowienia systemu wymiany informacji 
w ramach programu konsultacji, a także poinformowania zainteresowanych grup docelowych 
R PRľOLZRĝFLDFK F]\QQHJR ZĄÇF]HQLD VLÛ Z SURFHV GHF\]\MQ\ Z RNUHĝORQ\P VWRSQLX� 'LDORJ
VSRĄHF]Q\ SURZDG]LP\ ]JRGQLH ] QRUPÇ $$����� ZĄÇF]DMÇF GR G\VNXVML ZV]\VWNLFK
]DLQWHUHVRZDQ\FK� SRUXV]DMÇF NZHVWLH LVWRWQH GOD ]HEUDQ\FK� NWµUH QDVWÛSQLH UDSRUWXMHP\
L QD NWµUH RVWDWHF]QLH RGSRZLDGDP\ XF]HVWQLNRP�

Pozytywne:
Powszechny obowiązek noszenia kamizelek odblaskowych.
Obcokrajowcy pozytywnie oceniają warunki pracy i atmosferę.
Pracownicy bez problemu byli w stanie wskazać osoby upoważnione i przeszkolone do
udzielania pierwszej pomocy.
.ierowcy chwalili firmę za zwiększenie udziału naczep typu BDF w dostępnej �ocie.

Do poprawy:

W 2019 roku przeprowadziliśmy 3 sesje dialogowe, w których udział wzięło 
24 interesariuszy. Zgłoszonych zostało 77 postulatów. 6potkania odbyły się 
w spółkach Raben Logistics Polska i Raben Transport, w oddziale 
w Gniewomierzu koło Legnicy. Zeszłoroczna edycja była bardziej 
skoncentrowana na kwestiach bezpieczeństwa w miejscu pracy i okolicy.

6łaby dojazd do oddziału w Gniewomierzu komunikacją miejską.
Niewystarczająca ilość koszy na odpady w oddziale.
Współdzielenie obiektu przez dwie spółki powoduje szum komunikacyjny (najbardziej w ramach 
komunikacji kryzysowej) i decyzyjny w kwestiach, które dotyczą wszystkich pracowników, a nie 
tylko jednej spółki.
Wrażenie {niezaopiekowania oddziałemz.
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Sharing a facility by two companies results in problems with communication (most of all as part
of crisis communication� and with making decisions regarding issues which awect all employees
and not just one company.
The impression of “neglecting the branch”.

97% satisfaction

90% accomplishment in 2018-2019

Accomplished requirements

Last year we audited internal communication. As a result, we have introduced improvements through
e.g.: standardization of e-mail communication; raising the topics of pro-social and pro-employee
projects and initiatives during whiteboard briefings� or a project allowing employees to ask Tuestions
to the Managing Director, who later answered them in a video form. Additionally, we modified the
benefit system by introducing, e.g. the cafeteria and giving employees more ye[ibility in using the
available funds for the most interesting activities. Moreover, in cooperation with our partners, we also
introduced new benefits such as /2T2S fuel discount cards, MA.52 loyalty program, and we owered
our employees and their families SIM cards for private use.

Already in 2019, we managed to address the requirements concerning the improvement of public
transport access to the branch in Gniewomierz and the waste bins. The branch in Gniewomierz was
also reorganized within the structures of 5aben *roup, thanks to which we eliminated the problem of
tfeeling neglectedu and of the decision-making, and we sealed and improved the ewectiveness of
crisis communication.

These are just a few of the larger projects we have successfully implemented. There were many more
smaller issues occurring locally that may appear to be unimportant in global terms, but which may
have often been a significant obstacle in day-to-day work and which negatively awected employee
engagement. As far as the general implementation of all requirements submitted in the years
2018-2019, we can say that about 90% of them have been implemented (according to the content of
the company's ozcial responses to a given reTuirement�.
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the company's ozcial responses to a given reTuirement�.
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Food Banks
By supporting the Polish Federation of Food Banks and the dialogue with
our customers we support and promote responsible consumption.

As a logistics operator which also services the FMCG sector, we are determined to combat poverty
and hunger and to support responsible consumption and production. In order to achieve this goal, we
established cooperation with the Polish Federation of Food Banks. All Raben Group companies in
Poland are engaged in the cooperation since the products transported for Food Banks require
diwerent transport conditions. We have also encouraged our customer to donate their products.

5 years of cooperation, 13 thousand pallets, 8 thousand tonnes of saved food, 16 million
meals given away - this is a summary of Raben Group's cooperation with the Federation of Polish
Food Banks.

The company commitment was recognized during the inaugural gala of the 23rd Christmas Food
Drive during which 5aben *roup was presented with the -acek .urol award in the National Donor
category.

In order to emphasize its commitment to the fight against food waste, 5aben *roup decided to
support the inauguration of the 23rd Christmas Food Drive by becoming the main partner of the
event.

The cooperation with the Food Banks and the attempt to publicise the social problem are also a
natural extension of theTransport is necessary campaign.

Raben Group and Food Banks - together since 2015.

5 years of experience in cooperation
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Poprzez wspieranie Polskiej Federacji Banków vywności oraz dialog
z naszymi kontrahentami wspieramy i promujemy odpowiedzialną 
konsumpcję.

-ako operator logistyczny, obsługujący również branżę FMCG jesteśmy zdeterminowani do
wyeliminowania ubóstwa i głodu oraz do wspierania odpowiedzialnej konsumpcji i produkcji. $by
zrealizować ten cel, podjęliśmy współpracę z Polską Federacją Banków vywności. Do współpracy
zaangażowaliśmy wszystkie spółki w Polsce, ponieważ produkty, które przewozimy dla Banków
vywności, wymagają różnych warunków w transporcie. Zachęcaliśmy również naszych klientów do
przekazywania swoich produktów.

� lat wspóhpracy� �� tys� palet� � tys� ton uratowanej żywnokci� 
�� mln wydanycK posihków – tak w skrócie można podsumować współpracę 
Grupy Raben z Federacją Polskich Banków vywności.

Zaangażowanie firmy zostało docenione podczas gali inaugurującej 
2�. rwiąteczną Zbiórkę vywności, na której Grupa Raben otrzymała nagrodę
im. -acka .uronia w kategorii Darczyńca Ogólnopolski.

Grupa Raben, chcąc podkreślić swoje zaangażowanie w walkę z problemem 
marnowania żywności, zdecydowała się na wsparcie inauguracji 2�. rwiątecznej 
Zbiórki vywności, zostając partnerem głównym wydarzenia.

Banki vywności

Współpraca z Bankami vywności i próba nagłośnienia problemu społecznego stanowią również 
naturalne rozciągnięcie kampanii Transport jest Potrzebny.
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13,000 pallets transported for charity

8,000 t of saved food

16 m meals given away

35,000 t less emissions

1,000,000 PLN saved on recycling
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Transport is Necessary
We increase awareness of the social and environmental impact of our core
business, i.e. transport, among children. In addition, we support the
development of soft skills among our employees who visit educational
institutions as volunteers. We also try to support socially excluded people
by owering them jobs or an opportunity to complete an internship at 5aben
Group.

Since 2010, we have been raising the awareness among people, also the youngest ones, that the
world stops without transport. We also promote road safety with the support of local representatives
of the Police.

During visits in kindergartens, children also have the possibility to learn about the job of a driver, who
participates in such meetings with his truck. We also show them the transport fairy tale featuring
5aben *roup employees. Children receive safety gadgets - reyective bands, air fresheners for their
parents' cars reviewing basic safety rules on the road, crayons, sketching pads and other accessories.

Last year we developed a completely new set of educational materials for children. Our main
character is the Wild Boar who teaches children safety in the original book and presentation, as well
as promotes the role of transport in an animated cartoon.

In 2019 we met with close to 2,000 youngest Poles.
Our visits are organized primarily for and in cooperation with our employees, drivers, customers and
local communities. We also provide road safety gadgets to local communities during their festivals
and similar outdoor events.

The Transport is Necessary campaign is also an enjoyable form of education for slightly older Internet
users, i.e. FanPage on Facebook: https���www.facebook.com�Transportjestpotrzebny�
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: ���� roku spotkalikmy sif z niemal ���� najmhodszycK 3olaków�
Nasze wizyty organizujemy przede wszystkim dla i we współpracy z naszymi pracownikami, 
kierowcami, klientami i lokalnymi społecznościami. Gadżety zwiększające bezpieczeństwo na drodze 
przekazujemy także lokalnym społecznościom podczas organizowanych przez nie festynów i 
podobnych imprez plenerowych.

.ampania Transport jest potrzebny to także edukacja z {przymrużeniem okaz dla nieco starszych 
użytkowników internetu, czyli FanPage na
Facebooku: https:��www.facebook.com�Transportjestpotrzebny�.

W 2019 roku zostaliśmy również partnerem logistycznym projektu Re:6tore w Warszawie, którego 
inicjatorem jest Fundacja +abitat For +umanity Poland. ,nicjatywę można śledzić na portalu Facebook: 
https:��www.facebook.com�Re6torePoland�.   

ZOBACZ FILM  ൵

Transport is Necessary
We increase awareness of the social and environmental impact of our core
business, i.e. transport, among children. In addition, we support the
development of soft skills among our employees who visit educational
institutions as volunteers. We also try to support socially excluded people
by owering them jobs or an opportunity to complete an internship at 5aben
Group.

Since 2010, we have been raising the awareness among people, also the youngest ones, that the
world stops without transport. We also promote road safety with the support of local representatives
of the Police.

During visits in kindergartens, children also have the possibility to learn about the job of a driver, who
participates in such meetings with his truck. We also show them the transport fairy tale featuring
5aben *roup employees. Children receive safety gadgets - reyective bands, air fresheners for their
parents' cars reviewing basic safety rules on the road, crayons, sketching pads and other accessories.

Last year we developed a completely new set of educational materials for children. Our main
character is the Wild Boar who teaches children safety in the original book and presentation, as well
as promotes the role of transport in an animated cartoon.

In 2019 we met with close to 2,000 youngest Poles.
Our visits are organized primarily for and in cooperation with our employees, drivers, customers and
local communities. We also provide road safety gadgets to local communities during their festivals
and similar outdoor events.

The Transport is Necessary campaign is also an enjoyable form of education for slightly older Internet
users, i.e. FanPage on Facebook: https���www.facebook.com�Transportjestpotrzebny�

In 2019, we also became a logistics partner of the Re:Store project in Warsaw initiated by the Habitat
For Humanity Poland Foundation. You can follow the initiative on Facebook:
https://www.facebook.com/ReStorePoland/. 

SEE THE VIDEO  ൵

https://www.youtube.com/watch?v=SGit-WfJrVc
https://www.facebook.com/Transportjestpotrzebny/
https://www.facebook.com/Transportjestpotrzebny/
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Employee Voluntary Programs
Just like two years ago, in the 5th edition of the employee voluntary program Show Your Initiative,
over 40 projects were submitted with the aim to support and develop local communities. The authors
received net PLN 1,600 to carry out 20 winning projects.

Below we present 3 selected projects of our employees:

”We’re not into it” showing how children can inspire adults to keep “clean”
Classroom renovation performed by a close-knit construction team consisting of parents of
children who have classes there every day.
First aid workshops for children

In 2019, we donated approximately PLN 250,000* to charity.

*cash and in-kind donations - donations connected to our other programs and regular actions, such as the Employee Voluntary Program or providing transport services free of charge to

Food Banks and other organisations, are not included here.

There is a reason why we write that social conscience in part of our employees’ DNA. Only in 2019, a
number of grassroots initiatives were organised in one branch, the profits from which was transferred
to charity:

Flea Market, i.e. the second-hand clothes trade,
Christmas fairs with baked goods and decorations,
Charity auctions, e.g. for a lunch with the CEO
Collection and sale of scrap metal, soft toys, animal feed, bottle caps and others
Book fairs
Collection of glasses for children from Africa
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SEE THE VIDEO  ൵ SEE THE VIDEO  ൵ SEE THE VIDEO  ൵

https://www.youtube.com/watch?v=qylT43B34Ls&list=PLYS8_vwQicZjBYvvVB5fhzCv4zPRj1XTq&index=5&t=0s
https://www.youtube.com/watch?v=MPE54QLtSCY&list=PLYS8_vwQicZjBYvvVB5fhzCv4zPRj1XTq&index=6&t=0s
https://www.youtube.com/watch?v=exw3lrpi4jw
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Health and Safety
Health and safety are a priority for Raben Group. For years we have been promoting physical activity
and a balanced diet as well as safe habits in the workplace. In recent years, we have decided to go
one step further and wider to reach the whole society.

Fresh is healthy

)resh /ogistics Polska, as an e[pert in the field of transport of fresh products, each day makes sure
that the products which get to the shops are fresh and of the highest quality. In order to share its
knowledge with the Poles, the company has prepared an educational campaign under the slogan
“Fresh is Healthy”. Fresh Logistics Polska has enlisted the cooperation of Dr. Lifestyle - a dietician and
a blogger.

In 2019, the advice of Dr. Lifestyle was followed by over 23,000 people who watched the blogger's
advice on Raben Group's YouTube channel. The total reach of action was over 200,000 (on YT, FB,
Instagram).

“Fresh is Healthy” is another edition of the #FreshExpress campaign, which is based on the so-
called inyuencer marketing, i.e. using the image of famous people to promote a brand. )resh /ogistics
Polska again enlisted the cooperation of Dr. Lifestyle, a well-known dietician and a blogger, who
prepared a series of educational films entitled t)resh is +ealthyu. It is a series of �� episodes
published on the YouTube channel of Raben Group and promoted in social media. The aim of the
campaign is to promote responsible consumption and to popularise knowledge about food storage
and healthy eating.

Don’t be wild!

For years, the company has been building a robust safety culture among its employees and suppliers,
and it cares not only for the education of its staw but also of all road users� motorists and pedestrians.

That is why, in July 2018, the “Don’t be wild!” educational platform dedicated to road safety was
launched. The platform is available at� www.niebadziki.pl

Zdrowie i bezpieczeństwo
Zdrowie i bezpieczeństwo to dla Grupy Raben priorytety. Od lat promujemy aktywność fizyczną 
i zbilansowaną dietę, a także bezpieczne nawyki w miejscu pracy. W ostatnich latach postanowiliśmy 
pójść krok dalej i szerzej – do całego społeczeństwa.

jwieżo czyli zdrowo

)resK /ogistics 3olska� jako ekspert w dziedzinie transportu produktów kwieżycK� 
codziennie dba by produkty trarające na sklepową póhkf byhy kwieże i najwyższej jakokci� 
$by podzielie sif swoją wiedzą z 3olakami rrma przygotowaha kampanif edukacyjną pod 
Kashem qjwieżo czyli =drowop� 'o wspóhpracy zaprosiha dietetyczkf i blogerkf 'r 
/ifestyle�

W 2019 roku z porad Dr. Lifestyle skorzystało już ponad �� ��� osób, które obejrzały porady blogerki 
na kanale <ouTube Grupy Raben. nączny zasięg akcji to ponad ��� ��� (na <T, FB, ,nstagram).

{rwieżo czyli zdrowoz to kolejna edycja kampanii �)resKE[press, która bazuje na tzw. in�uencer 
marketingu czyli wykorzystaniu wizerunku znanych osób do promocji marki. Fresh Logistics Polska 
ponownie do współpracy zaprosił znaną dietetyczkę i blogerkę Dr Lifestyle, która przygotowała serię 
edukacyjnych filmów pt. {rwieżo czyli zdrowoz. -est to cykl 10 odcinków, które są publikowane na 
kanale <ouTube Grupy Raben, oraz promowane w mediach społecznościowych infuencerki. Celem 
akcji jest propagowanie odpowiedzialnej konsumpcji oraz szerzenie wiedzy na temat przechowywania 
żywności i zdrowego odżywiania.

1ie bądl dziki�

Firma od lat buduje silną kulturę bezpieczeństwa wśród swoich pracowników i dostawców oraz dba 
o edukację nie tylko swojego zespołu, ale także wszystkich użytkowników dróg: zmotoryzowanych
i pieszych.
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SEE THE VIDEO  ൵

https://www.youtube.com/watch?v=zL5Y7tIfJ7M&feature=emb_title&ab_channel=RabenGroup
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Every year, about 25,000 people die on the roads of the European Union. In Poland alone, there are
over 33,000 accidents in which about 3,000 people die annually. Main causes of accidents are
disregarding the right of way, speeding, keeping the wrong distance between vehicles, but also
dangerous behaviour of pedestrians.

The Group feels responsible not only for its drivers, but also for other road users, which is why it
wants to raise the awareness of all of them. That is why, Raben Group safety specialists, in
cooperation with drivers, developed a dedicated, educational platform. It owers an e-training course in
the form of 10 thematic animations which show selected principles of safe behaviour on roads and
manoeuvring yards awecting the safety of all road users.

The training is mainly intended for truck and car drivers, but all road users can benefit from it. After
watching the �� animations, each user will receive a certificate of completion of the course with the
slogan “Don’t be wild”, which can be shared using a special function on Facebook and Linkedin, to
encourage others to safe behaviours on the road. However, Raben Group employees and drivers who
log into to the platform by name, are additionally required to complete a quiz consisting of 15
Tuestions about behaviours on the road. A positive result generates a certificate of completion.

In 2019, the platform was visited by nearly 40,000 users, and about 1,000 of our employees
completed the entire course.
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“Fresh is Healthy” is another edition of the #FreshExpress campaign, which is based on the so-
called inyuencer marketing, i.e. using the image of famous people to promote a brand. )resh /ogistics
Polska again enlisted the cooperation of Dr. Lifestyle, a well-known dietician and a blogger, who
prepared a series of educational films entitled t)resh is +ealthyu. It is a series of �� episodes
published on the YouTube channel of Raben Group and promoted in social media. The aim of the
campaign is to promote responsible consumption and to popularise knowledge about food storage
and healthy eating.

Don’t be wild!

For years, the company has been building a robust safety culture among its employees and suppliers,
and it cares not only for the education of its staw but also of all road users� motorists and pedestrians.

That is why, in July 2018, the “Don’t be wild!” educational platform dedicated to road safety was
launched. The platform is available at� www.niebadziki.pl

Every year, about 25,000 people die on the roads of the European Union. In Poland alone, there are
over 33,000 accidents in which about 3,000 people die annually. Main causes of accidents are
disregarding the right of way, speeding, keeping the wrong distance between vehicles, but also
dangerous behaviour of pedestrians.

The Group feels responsible not only for its drivers, but also for other road users, which is why it
wants to raise the awareness of all of them. That is why, Raben Group safety specialists, in
cooperation with drivers, developed a dedicated, educational platform. It owers an e-training course in
the form of 10 thematic animations which show selected principles of safe behaviour on roads and
manoeuvring yards awecting the safety of all road users.

The training is mainly intended for truck and car drivers, but all road users can benefit from it. After
watching the �� animations, each user will receive a certificate of completion of the course with the
slogan “Don’t be wild”, which can be shared using a special function on Facebook and Linkedin, to
encourage others to safe behaviours on the road. However, Raben Group employees and drivers who
log into to the platform by name, are additionally required to complete a quiz consisting of 15
Tuestions about behaviours on the road. A positive result generates a certificate of completion.

In 2019, the platform was visited by nearly 40,000 users, and about 1,000 of our employees
completed the entire course.

http://www.niebadzdziki.pl/
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Environment
As a logistics operator, we are a vital link in the supply chain of the whole economy and we have an
impact on the environment. Smog is a dangerous problem that not only large agglomerations and
industrial centres are struggling with, and the reduction of gas emissions into the atmosphere is a
necessary condition for limiting the temperature rise on our planet and counteracting climate change.
Raben Group aims to minimize its impact on the environment, being aware of its responsibility for the
fate of future generations. Ecology is of great importance for us.

The fuel used most frequently by Raben Group in transport is still Diesel oil - we have our own petrol
stations to be sure that Diesel refuelled by us and our subcontractors is of the highest quality.
+owever, we are looking forward to the future with confidence and hope that environmental benefits
will be in line with the practical possibilities of general application of the ecological innovations, such
as electric trucks, for instance. 8ntil then, we are focusing on increasing the ewectiveness of current
solutions.

What is more, by measuring, reporting and reducing greenhouse gas emissions, we act for the
common good - for the future. We want next generations to have access to the same resources we
are using now. We engage employees, suppliers and customers in ecological initiatives. We also
support local communities in ecology. As part of the Integrated Management System, we put special
emphasis on minimizing the impact of incidents on the environment and preventing emergency
situations and on continuous improvement of environmental impact.

>�@ The average value, according to diwerent sources and methodologies, is �-����
https://ourworldindata.org/co2-and-other-greenhouse-gas-emissions �
https://www.iea.org/statistics/co2emissions/
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Eco2way
Eco2way is a project that was initiated in 2018. At that time, it was the name of a social 
experiment which we carried out in one of the schools in Poznań. In connection with the 
development and increasing the dynamics of Raben Group’s engagement in environmental 
issues, we decided that all activities and solutions which we implement to support the natural 
environment should be carried out under the slogan “Eco2way”.

At the end of 2019, Raben Group decided to officially support the pursuit of climate neutrality. 
To this end, we developed, i.a. a five-year plan to reduce our carbon footprint regarding 
point 2 and to neutralise emissions with reference to point 1 which we are currently unable 
to avoid (e.g. due to technological constraints). The first steps we took back in 2019 were a 
comprehensive calculation of the carbon footprint in Poland in cooperation with an external 
consultancy and the launch of negotiations for energy supply with a guarantee of origin from 
Renewable Energy Sources for 2021 (the negotiations were concluded with the signing of 
an agreement this year). The next steps will be to develop and implement a comprehensive 
tool to calculate CO2 emissions per shipment. Thanks to this, myRaben system will keep our 
customers informed about the amount of emissions generated during the transport of their 
shipments. Additionally, we are planning to provide our counterparties with the possibility 
to automatically neutralize these emissions through engagement in selected offset projects. 
We are also working to increase efficiency in planning the “last mile” logistics - we are 
implementing tools that will allow us to better organize these processes and at the same 
time reduce emissions. Apart from working on tools, we are also investing in the fleet. Still 
the most effective fuel in road transport is Diesel oil, so we make every effort to modernize 
our fleet and meet the highest possible environmental standards. In addition, we are testing 
alternative drives and are planning to incorporate electric vehicles into our fleet in the coming 
years. What is more, we support closed-loop management by reducing non-reusable or non-
recyclable waste. Furthermore, we focus on awareness-building and education with particular 
emphasis on our employees, customers and key suppliers.
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/ow-emission yeet
We analyse our impact on the natural environment. Each year we set more
ambitious goals. We are also investing in modern yeet that is more
environmentally friendly.

Care for the environment is part of 5aben *roup strategy, hence the many innovations we have been
implementing in transport in recent years. Already in ����, first tests of gas vehicles were carried out
- both on short routes and in long-distance transport. Not all of the results were satisfactory at the
time, but vehicle manufacturers have taken a big step forward since then.

As a result, in *ermany, our yeet has been eTuipped with four LNG truck tractors, and since ����,
� CNG-powered trucks have been operating in Poland on regular basis. These are medium-duty
vehicles �about �� pallets�, delivering domestic shipments within a radius of ��� km from the depot.

Their advantages include almost no particulate matter emissions and a reduction in noise by about ��
dB compared to diesel engines, which is important for deliveries in built-up areas

This is where the good news ends. 8nfortunately, in the fight to reduce C2� emissions, they are
currently unable to produce tangible results. )inally, there is a financial argument that is decisive for
many enterprises - not only for 5aben *roup. Without market stimulation and incentive mechanisms
for entrepreneurs, it is hard to e[pect gas-powered vehicles to be the future. /uckily, everything
suggests this positive tarms raceu will be primarily dominated by electric engines - the serial
production of the first medium-duty trucks is scheduled for ����. What happens ne[t" It is hard to
predict, but the work on hydrogen propulsion seems promising, and who knows what the future holds
for us.

.eeping cost and operational ezciency in mind and at the same time caring for the environment,
5aben *roup is trying out other solutions fit for the current situation. They allow for reduction of the
emission of particulates and C2� to the atmosphere per pallet of transported goods through a more
optimal use of the cargo space, and conseTuently a reduction in the number of transports and trucks
on the road.

      124% /inehaul filling ratio.

The first thing that can be named is double-deck trailers. 5aben *roup has been investing in them for
several years now and by the end of ���� it had almost ��� units. They allow for increasing the
payload of a standard semi-trailer from �� pallets to �� �they are stacked�, however, this solution
reTuires proper cooperation and commitment on the part of customers to properly prepare pallets for
shipment. Despite this, we run processes in which the payload is increased to about 140%,
which translates into 20% less emissions per one pallet of goods. On average, in 2019
payload was increased to the level of 124% (increase by 2% compared to 2018) on routes
between Raben Group terminals.

5aben is also regularly increasing the share of swap body BD) containers, gradually replacing
traditional, large trailers. Swap bodies function as the so-called road train, i.e. a tractor with two
smaller trailers on which these containers are located. This increases the ye[ibility of transport and
allows for transporting more pallets at once� the trailer is �� pallet spaces, and one BD) container is a
total of �� such places - also a double deck - so the set can have up to �� pallets in one transport.
This solution not only provides a lower emission factor per pallet because there is one vehicle instead
of four on the road, but it also helps to reduce empty runs. )or e[ample� one container is detached
and left for unloading at point A and the other one goes further to point B with the cargo. Thanks to
this, it is possible to avoid half empty, standard semi-trailers, and save time for unloading and
loading.
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Grupa Raben, nie tracąc z oczu efektywności kosztowej i operacyjnej, a zarazem troszcząc się 
o środowisko – sięga po inne rozwiązania, na miarę obecnej sytuacji. Pozwalają one ograniczyć
emisję cząstek stałych i CO2 do atmosfery w przeliczeniu na paletę przewożonego towaru poprzez
bardziej optymalne wykorzystanie przestrzeni ładunkowej, a w konsekwencji zmniejszenie liczby
transportów i ciężarówek na drogach.

W pierwszej kolejności można wymienić naczepy typu double deck. Grupa Raben inwestuje w nie już 
od kilku lat i do końca 2019 roku dysponowała ilością ponad �00 sztuk. 8możliwiają one zwiększenie 
ładowności standardowej naczepy z �0 palet do �0 (są piętrowane), jednakże rozwiązanie to wymaga 
odpowiedniej współpracy i zaangażowania po stronie klientów, aby odpowiednio przygotowywali 
palety do wysyłki. Mimo to� funkcjonują u nas procesy� w którycK docKodzi do zwifkszenia 
hadownokci do ok� ����� co oznacza o ��� mniejszą emisjf w przeliczeniu na jedną 
paletf towaru� jrednio w ���� roku zwifkszono hadownoke do poziomu ���� (wzrost 
o �� w porównaniu do ���� roku) na trasacK mifdzy terminalami Grupy Raben�

Raben sukcesywnie zwiększa udział kontenerów BDF typu swap body, stopniowo zastępując nimi 
tradycyjne, duże naczepy. Swap bodies funkcjonują jako tzw. pociąg drogowy, czyli ciągnik z dwoma 
mniejszymi naczepami, na których znajdują się wspomniane kontenery. Zwiększa to elastyczność 
transportu i przekłada się na możliwość przewiezienia jednorazowo większej liczby palet: naczepa to 
�� miejsca paletowe, zaś jeden kontener BDF to łącznie �� takich miejsc – także double deck – więc 
w zestawie mogą być nawet �2 palety w jednym transporcie. Rozwiązanie to nie tylko zapewnia 
mniejszy współczynnik emisji dla jednej palety, bo w trasę rusza jeden pojazd zamiast czterech, ale 
też przyczynia się do zmniejszenia pustych przebiegów. Przykładowo: jeden kontener zostaje 
odczepiony i pozostawiony na rozładunek w punkcie $, a drugi udaje się dalej do punktu B pełen. 
Dzięki temu można uniknąć w połowie pustej, standardowej naczepy, a do tego oszczędzić czas na 
rozładunek i załadunek.

���� Z\SHĄQLHQLD ZDKDGHĄ
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W krajach, w których pozwala na to prawo (np. w Czechach, +olandii i Niemczech), Grupa Raben 
wykorzystuje również pociąg drogowy w wersji q-umbop� inaczej /+9. -ak wskazuje nazwa, to 
coś jeszcze większego niż wspomniany pociąg drogowy, składający się z kontenerów typu swap body – 
mianowicie duży ciągnik, który wiezie za sobą dwa kontenery BDF oraz tradycyjną naczepę typu 
double deck. gadownoke takiego pojazdu wzrasta nawet do ��� europalet� -est to naprawdę 
oszczędne dla środowiska rozwiązanie na stałych trasach – przykhadowo w &zecKacK tylko na 
jednej trasie pozwala obniżye emisjf &2� o ��� ton rocznie�

                                  200 tons CO2 less thanks to LHVs

In countries where law allows it (e.g. in the Czech Republic, the Netherlands and Germany), Raben
Group also uses a road train in the “Jumbo” version, also known as the LHV. As the name
suggests, it is something even bigger than the already mentioned road train consisting of swap body
containers - namely a large tractor that pulls two traditional double deck semi-trailers behind it. The
payload of such a vehicle increases up to 102 EUR-pallets. It is a truly cost-saving solution for
regular routes - for example, on one route in the Czech Republic, it allows for reducing CO2
emissions by 200 tons per year.

Another significant improvement is City/iner type trailers �over ��� in ����� that allow for loading ��
pallets. Due to only two axes and a resulting turn capacity, they can freely enter urban areas with
restricted trazc, available so far only for vehicles with a ma[imum average payload of up to ��
pallets. Here, it is also possible to reduce emissions per pallet of goods, as well as the number of
trucks moving in urban agglomerations.

                               Already 100%
                                  of our own means of transport are complied with the EURO 6 standard.

We also make sure that our own yeet complies with the highest environmental standards.

In ����� the share of the means of transport with EURO 5 and EURO 6 emission standard
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for entrepreneurs, it is hard to e[pect gas-powered vehicles to be the future. /uckily, everything
suggests this positive tarms raceu will be primarily dominated by electric engines - the serial
production of the first medium-duty trucks is scheduled for ����. What happens ne[t" It is hard to
predict, but the work on hydrogen propulsion seems promising, and who knows what the future holds
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5aben *roup is trying out other solutions fit for the current situation. They allow for reduction of the
emission of particulates and C2� to the atmosphere per pallet of transported goods through a more
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smaller trailers on which these containers are located. This increases the ye[ibility of transport and
allows for transporting more pallets at once� the trailer is �� pallet spaces, and one BD) container is a
total of �� such places - also a double deck - so the set can have up to �� pallets in one transport.
This solution not only provides a lower emission factor per pallet because there is one vehicle instead
of four on the road, but it also helps to reduce empty runs. )or e[ample� one container is detached
and left for unloading at point A and the other one goes further to point B with the cargo. Thanks to
this, it is possible to avoid half empty, standard semi-trailers, and save time for unloading and
loading.
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optimal use of the cargo space, and conseTuently a reduction in the number of transports and trucks
on the road.

      124% /inehaul filling ratio.

The first thing that can be named is double-deck trailers. 5aben *roup has been investing in them for
several years now and by the end of ���� it had almost ��� units. They allow for increasing the
payload of a standard semi-trailer from �� pallets to �� �they are stacked�, however, this solution
reTuires proper cooperation and commitment on the part of customers to properly prepare pallets for
shipment. Despite this, we run processes in which the payload is increased to about 140%,
which translates into 20% less emissions per one pallet of goods. On average, in 2019
payload was increased to the level of 124% (increase by 2% compared to 2018) on routes
between Raben Group terminals.

5aben is also regularly increasing the share of swap body BD) containers, gradually replacing
traditional, large trailers. Swap bodies function as the so-called road train, i.e. a tractor with two
smaller trailers on which these containers are located. This increases the ye[ibility of transport and
allows for transporting more pallets at once� the trailer is �� pallet spaces, and one BD) container is a
total of �� such places - also a double deck - so the set can have up to �� pallets in one transport.
This solution not only provides a lower emission factor per pallet because there is one vehicle instead
of four on the road, but it also helps to reduce empty runs. )or e[ample� one container is detached
and left for unloading at point A and the other one goes further to point B with the cargo. Thanks to
this, it is possible to avoid half empty, standard semi-trailers, and save time for unloading and
loading.
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We motivate the carriers who cooperate with us to follow suit. We ower them attractive lease plans so
that in the future they can contribute to the development of low-emission yeet of 5aben *roup. The
E852 standard is the main criterion for the environmental assessment of our subcontractors. Every
transport company providing services on behalf of 5aben *roup is subject to the assessment.
 
We also measure fuel consumptions and C22 emissions. In ���� we achieved our goals using the
average of 26.68 l2 of Diesel oil per 100 km. CO2 emissions were reduced to 70.29 kg/100
km2.
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                                  200 tons CO2 less thanks to LHVs

In countries where law allows it (e.g. in the Czech Republic, the Netherlands and Germany), Raben
Group also uses a road train in the “Jumbo” version, also known as the LHV. As the name
suggests, it is something even bigger than the already mentioned road train consisting of swap body
containers - namely a large tractor that pulls two traditional double deck semi-trailers behind it. The
payload of such a vehicle increases up to 102 EUR-pallets. It is a truly cost-saving solution for
regular routes - for example, on one route in the Czech Republic, it allows for reducing CO2
emissions by 200 tons per year.

Another significant improvement is City/iner type trailers �over ��� in ����� that allow for loading ��
pallets. Due to only two axes and a resulting turn capacity, they can freely enter urban areas with
restricted trazc, available so far only for vehicles with a ma[imum average payload of up to ��
pallets. Here, it is also possible to reduce emissions per pallet of goods, as well as the number of
trucks moving in urban agglomerations.

                               Already 100%
                                  of our own means of transport are complied with the EURO 6 standard.

We also make sure that our own yeet complies with the highest environmental standards.

In ����� the share of the means of transport with EURO 5 and EURO 6 emission standard
was over 60% (increase by over 8% year-on-year) with the reference to the total number of vehicles
available for Raben Group in Poland. Already 100% of our own means of transport complied
with the EURO 6 standard.

We set ourselves and our suppliers ambitious goals to eliminate vehicles with standards below
EURO 5 and 6 in Poland by 2025.

.olejnym znaczącym usprawnieniem są naczepy typu CityLiner (ponad 90 w 2019), które pozwalają 
załadować 2� palet. Za sprawą tylko dwóch osi i ustawionego na nie skrętu mogą swobodnie wjeżdżać 
na tereny miejskie, z ograniczeniami strefy ruchu, dostępne dotąd tylko dla pojazdów o maksymalnej 
przeciętnej ładowności do 1� palet. Tutaj również udaje się zmniejszyć emisję na poziomie jednej 
palety towaru, jak również liczbę ciężarówek poruszających się po aglomeracjach miejskich.

                               
                                  

Dbamy też o to, aby �ota jaką dysponujemy spełniała możliwie najwyższe standardy środowiskowe. 
W 2019 roku: udziah krodków transportu z normami spalania E8R2 � oraz E8R2 � wyniósh 
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2 w spółce Raben Transport

We motivate the carriers who cooperate with us to follow suit. We ower them attractive lease plans so
that in the future they can contribute to the development of low-emission yeet of 5aben *roup. The
E852 standard is the main criterion for the environmental assessment of our subcontractors. Every
transport company providing services on behalf of 5aben *roup is subject to the assessment.
 
We also measure fuel consumptions and C22 emissions. In ���� we achieved our goals using the
average of 26.68 l2 of Diesel oil per 100 km. CO2 emissions were reduced to 70.29 kg/100
km2.
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In total, as a result of transport orders carried out for our customers using our own yeet, the value of
direct CO2 emissions in ���� reached ��,��� tonnes of C22 (an increase of almost 2,000 tonnes
compared to ���� is due to the growth of business and more transports�. In addition, employees
using the company car contributed to the total direct emissions of �,��� tonnes of C22 in ����. The
use of refrigerants and AdBlue yuid for truck and car yeet has resulted in additional emissions of ���
tonnes of C2�. Adding the WTT emissions �well-to-tank, i.e. those generated by the production and
distribution of fuel� our car and truck yeet together are responsible for emissions of almost ��,���
tonnes of CO2 �.

)ailure to achieve environmental goals results from the fact that the structure of own yeet has
reached its ma[imum potential - ���� of the yeet is E852 � compliant. 2n the other hand, the
results achieved for full truck loads are better than the market average and the data provided by
tractor manufacturers. We have been keeping them as low as possible for years, constantly striving
for even better results.

5aben *roup is looking forward to the future with confidence and hopes that environmental benefits
will soon be in line with the practical possibilities of applying the described innovations. Then we will
not have to talk about testing climate-friendly machines because they will become a standard and will
be used on a daily basis, taking into account their full pro-ecological and business potential. The key
is the engagement of market, government and non-governmental entities in order to jointly find
solutions that take into account economic, environmental and social aspects. We believe that the
*reen New Deal the European 8nion is planning will be the right trigger for these changes.

�The adopted methodology refers to the own yeet which is used in full truck load transports. It is based on t.2BI=E calorific values �C9�u and C2� emission factors �E)� in ���� for

reporting under the European 8nion Emission Trading Scheme for ����.
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EcoIogicaI buiIdings
In Poland, we have over 520,000 m2 of warehouse capacity. We operate from 53 depots. Each year we
open new facilities. As a rule, all of them are equipped better than equivalent buildings built by the
developer. In Raben Group we use:

LED lighting systems.
Automatic systems of light control (motion detection and measurements of daylight intensity).
Gas heating systems based on radiators with enhanced radiation capacity.
Thermal insulation of hydraulic ramp platforms.
Mechanical ventilation with heat recovery.
5oof lights owering access to natural light.
Power generators covering 100% demand for electricity.
Increased storage height allowing for storage of from 7% to 24% more pallets. This allows for
limiting gas consumption per pallet. It also increases the number of goods types which can be
stored and eliminates the limits of permissible fire load.
Appropriate amount of hydrant corresponding to the layout of racks. This allows for increasing
the level of fire safety.

Increased storage height allows for storage of from 7% to 24% more pallets. This allows for
limiting gas consumption per pallet. It also increases the number of goods types which can be stored
and eliminates the limits of permissible fire load.

Additionally, Raben Group warehouses ensure higher work ergonomics and legal compliance by
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owering light intensity at the level of ��� lu[ with the assembled racking system and not just in the
empty warehouse. The warehouses we build also protect the environment in a better way in case of a
severe accident, e.g. a fire, by containing contaminated fire water and chemicals inside the
warehouse. We also remember about our employees by providing them with reTuired space for
meetings and trainings. All our newly opened ozces are adjusted for the disabled.

Waste segregation at the level 97%

in relation to the set goal of ��� 1.

1 data apply to 5aben /ogistics Polska

Electricity

The total electricity consumption in ���� in all types of facilities �leased and own� was respectively�
for 5aben /ogistics Polska, 5aben Transport, 5aben Management Services, 5aben East and 5aben
5eal Estate Poland - ��,��� MWh �decrease by �,��� MWh year-on-year� and for )resh /ogistics
Polska - ��,��� MWh �also decrease by almost �,��� MWh year-on-year�.

2ver �,��� MWh of electricity consumption originates from leased warehouses where 5aben *roup
has no inyuence on energy management. In ����, the electricity data did not include leased facilities
where we have no inyuence on the purchase of utilities, hence possible diwerences in data. Data
presented in this year's 5eport concern ���� of facilities where we perform our processes and for
which we are able to separate consumption directly by 5aben *roup �some facilities are leased by
several entities and fees are included directly in the rent - without a detailed list�.

Additionally, we used ��,��� litres of Diesel fuel to power all facilities of 5aben /ogistics Polska,
5aben Transport, 5aben Management Services, 5aben East and 5aben 5eal Estate Poland, and almost
�,��� litres in the case of )resh /ogistics Polska, for the operations of power generators. This brings
the total consumption of electricity from Diesel to ���� *- �increase by ��*- year-on-year�.  /ess than
half of the consumed electricity comes from rented facilities over which 5aben *roup does not have
full control.

Heat energy
The total consumption of natural gas for heating all used facilities in ���� was respectively� for 5aben
/ogistics Polska, 5aben Transport, 5aben Management Services, 5aben East and 5aben 5eal Estate
Poland - �,���,��� m� and for )resh /ogistics Polska - ��,��� m�. Total gas consumption translated
into energy production at the level of ��,��� *- �decrease by �,��� *- compared to �����. 2ver
��,��� *- comes from leased facilities over which 5aben *roup does not have full control �does not
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presented in this year's 5eport concern ���� of facilities where we perform our processes and for
which we are able to separate consumption directly by 5aben *roup �some facilities are leased by
several entities and fees are included directly in the rent - without a detailed list�.

Additionally, we used ��,��� litres of Diesel fuel to power all facilities of 5aben /ogistics Polska,
5aben Transport, 5aben Management Services, 5aben East and 5aben 5eal Estate Poland, and almost
�,��� litres in the case of )resh /ogistics Polska, for the operations of power generators. This brings
the total consumption of electricity from Diesel to ���� *- �increase by ��*- year-on-year�.  /ess than
half of the consumed electricity comes from rented facilities over which 5aben *roup does not have
full control.

Heat energy
The total consumption of natural gas for heating all used facilities in ���� was respectively� for 5aben
/ogistics Polska, 5aben Transport, 5aben Management Services, 5aben East and 5aben 5eal Estate
Poland - �,���,��� m� and for )resh /ogistics Polska - ��,��� m�. Total gas consumption translated
into energy production at the level of ��,��� *- �decrease by �,��� *- compared to �����. 2ver
��,��� *- comes from leased facilities over which 5aben *roup does not have full control �does not
inyuence the purchase of utilities�. Compared to the previous 5eport, the unit of consumption has
changed from kWh to m3 - this is due to the approach adopted in the comprehensive calculation of the
organization's carbon footprint which took place in ����. In order to take into account changes in the
units and the scope of data collection, it is necessary to make a correction with respect to the 5eport
for ���� and present the gas consumption in the following way� �,���,��� m3 for 5aben /ogistics
Polska and ��,��� m3 for )resh /ogistics Polska.

In addition, it is worth mentioning the direct consumption of propane for the production of heat
energy in the amount e[ceeding ��,��� litres, which translates into the energy consumption of ����
*- �a drop in consumption compared to ���� by ���� *-�. Moreover, the facilities we have at our
disposal were additionally supplied with heat energy in the amount of less than ���� *- �maintained
level from �����. These data were not included at all in the previous CS5 5eport due to the low level
of relevance in the conte[t of the workload - this time we decided to map all energy sources by
comprehensively counting the organisation's carbon footprint.

Utilities consumption*�

Raben Logistics Polska, Raben Transport,
Raben Management Services, Raben East

and Raben Real Estate Poland
Fresh Logistics Polska

Electricity�

�,�� kWh�m� per month ��,�� kWh�m�

per month

*The relative utilities consumption in the above table is presented to maintain consistency with the previous 5eport. 8nfortunately, we are only able to do this reliably for electricity

consumption, because in the case of gas consumption we do not have data on the cubic capacity of all the facilities where we perform our processes �the result of the change in

methodology mentioned above - this year we include more than twice as many facilities, also those that are leased and over which we have no direct control�.

We monitor electricity and gas consumption at the level of each location and at the level of the entire
organization based on readings from meters and bills issued by suppliers. In ���� we did not use
renewable energy sources.

CO2 emissions
With reference to point �, the total C2� emissions from the operations of all types of facilities where
we perform our processes amounted to �,��� tonnes �a decrease of ��� t compared to �����. The
fuels used in the energy production of these facilities were connected with carbon dio[ide emissions
at the level of �,��� tonnes in ���� �down by over ��� tonnes�.
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We monitor electricity and gas consumption at the level of each location and at the level of the entire
organization based on readings from meters and bills issued by suppliers. In ���� we did not use
renewable energy sources.

CO2 emissions
With reference to point �, the total C2� emissions from the operations of all types of facilities where
we perform our processes amounted to �,��� tonnes �a decrease of ��� t compared to �����. The
fuels used in the energy production of these facilities were connected with carbon dio[ide emissions
at the level of �,��� tonnes in ���� �down by over ��� tonnes�.

The presented decreases concern data after the methodology change resulting from the
comprehensive calculation of the organisation's carbon footprint carried out in 2019. The previous
report presented data concerning only own facilities, hence significant diwerences in Tuantities.

In turn, the energy supplied to power and heat all facilities of Raben Group (scope of point 2)
amounted to 29,829 tonnes of CO2 in 2019 (decrease by almost 2000 tonnes year-on-year).

It should be emphasized that almost 9,000 tons of CO2 originates from leased warehouses over which
Raben Group has no control in terms of utilities purchase (total scope of points 1 and 2).

Emissions from energy consumption for facilities we have at our disposal (in both scopes concern all
companies in Poland - both owned and leased facilities) are presented:

For scope of point 1 (direct emissions)
)or fuels� Diesel, fuel oil and natural gas, the Calorific values �C9� and C22 emission
factors (EF) in 2015 were used for reporting under the European Union Emissions
Trading System for ���� and the Calorific values �C9� and C2� emission factors
(EF) in 2015 for reporting under the European Union Emissions Trading System for
���� and the Calorific values �C9� and C2� emission factors �E)� in ���� for
reporting under the European Union Emissions Trading System for 2019.
For propane and refrigerants, DEFRA 2018 and 2019 (Department for Environment,
)ood and 5ural Awairs, 8. *overnment� databases were used

For scope of point 2 (purchased energy) according to the location-based methodology on the
basis of the average emission factor for Poland on the basis of information contained in the
National Database of Emissions of *reenhouse *ases and 2ther Substances .2BI=E for ����
and 2018
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We neutralise emissions
We mitigate the impact of our operations on the environment by annual
tree planting actions.

 
 
Through the “e-invoice = higher culture” program, we encourage our customers to behave
ecologically by owering them a possibility to use e-invoices which save time, protect the environment,
and eliminate the risk of losing the document. For each consent to receiving e-invoices, Raben Group
plants a tree on behalf of the customer. The action is organized in partnership with the AERIS FUTURO
Foundation.

In 2019 we planted 2,100 trees. Last year's action took place on Saturday, March 23, 2019, at
Chomjcickie /ake in *reater Poland. It was attended by over ��� people� employees of 5aben *roup
and their families, representatives of the Wielkopolska National Park and the Aeris )uturo )oundation.
The saplings may neutralize 1,575 tonnes of CO2 during their life cycle. However, the pro-ecological
aspect is not the only goal of these planting actions... They are also an incentive event. There were
plenty of other attractions awaiting the participants� educational march through the forest, birdhouse-
making workshop run by an e[pert, creative workshops with eco-toys, as well as a campfire and
grilled sausages.

Share of electronic invoices in 5aben *roup�
 
80% of )resh /ogistics Polska customers use electronic invoices
(drop by 6%)

80% of 5aben /ogistics Polska customers use electronic invoices
(increase by 13%)
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71% of Raben Transport customers use electronic invoices.
(drop by 5%)

In Raben Group, we strive to minimize the use of paper wherever possible - not only for invoicing. In
2019, Fresh Logistics Polska and GS1 Polska took actions aimed at building awareness and
popularization of process standardization through implementation and promotion of the Order-2-Cash
solution which consists in digitalization of each stage of the logistics process. The Order-2-Cash
solution aims to eliminate traditional paper documents and shift to Electronic Data Interchange (EDI).

Order-2-Cash (O2C) is a solution which uses a number of global GS1 standards to streamline the
physical yow of goods and accompanying information - from electronic order placement, advice of
delivery and POD, to automatic payment. The solution consists of two key elements: the GS1 logistics
label and EDI messages. Electronic Data Interchange is the exchange of documents in the form of
standard electronic messages directly between the computer systems of business partners. Standard
electronic documents provide a standardised and automated exchange of information necessary for,
e.g. ordering and delivery processes, and they enable a direct link to be established between the yow
of goods and the related information yow.

The innovative 2�C solution owers a number of process and economic benefits. Digitization of each
stage of the process from the order to the payment is a guarantee of quicker execution of the order
and better Tuality, e.g. through ezcient and fast goods acceptance process or elimination of manual
data entry, which reduces the risk of errors during deliveries. Order-2-Cash also saves time and
reduces costs related to handling paper invoices.
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tree planting actions.
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The saplings may neutralize 1,575 tonnes of CO2 during their life cycle. However, the pro-ecological
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SEE THE VIDEO  ൵

https://www.youtube.com/watch?v=SGit-WfJrVc
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71% of Raben Transport customers use electronic invoices.
(drop by 5%)

In Raben Group, we strive to minimize the use of paper wherever possible - not only for invoicing. In
2019, Fresh Logistics Polska and GS1 Polska took actions aimed at building awareness and
popularization of process standardization through implementation and promotion of the Order-2-Cash
solution which consists in digitalization of each stage of the logistics process. The Order-2-Cash
solution aims to eliminate traditional paper documents and shift to Electronic Data Interchange (EDI).

Order-2-Cash (O2C) is a solution which uses a number of global GS1 standards to streamline the
physical yow of goods and accompanying information - from electronic order placement, advice of
delivery and POD, to automatic payment. The solution consists of two key elements: the GS1 logistics
label and EDI messages. Electronic Data Interchange is the exchange of documents in the form of
standard electronic messages directly between the computer systems of business partners. Standard
electronic documents provide a standardised and automated exchange of information necessary for,
e.g. ordering and delivery processes, and they enable a direct link to be established between the yow
of goods and the related information yow.

The innovative 2�C solution owers a number of process and economic benefits. Digitization of each
stage of the process from the order to the payment is a guarantee of quicker execution of the order
and better Tuality, e.g. through ezcient and fast goods acceptance process or elimination of manual
data entry, which reduces the risk of errors during deliveries. Order-2-Cash also saves time and
reduces costs related to handling paper invoices.
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Employees
5aben *roup defines corporate social responsibility as a dialogue. We wish to engage stakeholders to
inyuence the company environment which is their microworld. Actions undertaken by the company
are the result of feedback from its key stakeholders - also employees.

We share common values which form a specific DNA of all people employed in 5aben *roup. 5aben
are tPeople with Driveu. It is a team which love challenges and always have the same goal. Each of
more than �,��� staw has their own individual rdrives that moves the team forward. We are
diwerentiated by our entrepreneurship, energy and a constant appetite for more...
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Atrakcyjny pracodawca
Grupa Raben jest firmą rodzinną, o wyrazistej kulturze organizacyjnej opartej na wartościach, etyce 
i bezpieczeństwie pracowników. W myśl strategii C6R, zależy nam na utrzymaniu i zatrudnianiu 
najlepszych specjalistów w swoich dziedzinach. Dodatkowo dokładamy wszelkich starań, aby każdy 
z nas każdego dnia mógł bezpiecznie wrócić do domy, aby cieszyć się życiem z najbliższymi.

Budujemy odpowiedzialność, zaangażowanie, przedsiębiorczość, realizujemy ambitne wyzwania.

-ednocześnie oferujemy programy rozwojowe powiązane z systemami ocen kompetencji
i efektywności, planowanie sukcesji, mieszane metody szkoleniowe, wewnętrzne awanse.

Pakiet socjalny
(lementy pakietu socjalnego wspierają politykę work�life balance. Pracownicy, w zależności od 
dochodu na członka rodziny, otrzymują pulę punktów, które w danym roku mogą przeznaczyć na 
wybrane przez siebie aktywności. Pracownicy wybierają je z zewnętrznej platformy w formie kafeterii. 
Oferta jest bardzo szeroka i daje sporą elastyczność w dopasowaniu jej do własnych potrzeb. Firma 
nic nie narzuca, a w przypadku niewykorzystania punktów, pracownicy mają możliwość wymienić je 
na kartę przedpłaconą na koniec okresu rozliczeniowego. Dodatkowo wszyscy pracownicy otrzymują 
stałe dofinansowanie do wspólnej integracji.

Wartość pakietu różni się w zależności od spółki. Wprowadzenie kafeterii było poprzedzone ankietami 
wśród pracowników i za ich sugestią, pracownicy magazynowi w firmie Raben Logistics Polska 
pozostali przy tradycyjnej formie wsparcia (oczywiście na tych samych zasadach i o tej samej wartości 
w ostatecznym bilansie) składającej się z: dofinansowania do wypoczynku, dofinansowania wyprawki 
szkolnej, świątecznych upominków rzeczowych oraz dofinansowania do karty Multisport.

Elementy pakietu socjalnego wspierają politykf work�life balance� Pomagają także dbać 
R ]GURZLH ]DWUXGQLRQ\FK RVµE L ZVSLHUDÉ LFK VSRUWRZH SDVMH� =DNUHV SDNLHWX UµľQL VLÛ Z ]DOHľQRĝFL 
RG VSµĄNL�

Desirable Employer
Raben Group is a family company with a clear-cut corporate culture based on values, ethics and
safety of employees. In line with the CSR Strategy, we care about attracting and retaining the best
specialists in their areas of e[pertise. In addition, we make every ewort to ensure that each of us can
safely return home every day to enjoy life of our loved ones.

We build reliability, engagement, entrepreneurship, and we achieve ambitious challenges.

At the same time, we ower developmental programs related to the competencies and performance
appraisal systems, succession planning, mixed training methods, internal promotions.

Benefit package

:orN�Oife baOance poOicy is bacNed by the eOements of the benegts pacNage. Depending on
the income per family member, employees receive a pool of points which they can allocate to
activities of their choice in a given year. The employees choose them from an external platform in the
form of a cafeteria. The ower is very wide and gives a lot of ye[ibility to adjust it to oness own needs.
The company does not impose anything and if the points are not used, employees can exchange
them for a prepaid card at the end of the settlement period. In addition, all employees receive a fi[ed
subsidy for joint integration.

The value of the package diwers depending on the company. The introduction of the cafeteria was
preceded by questionnaires among employees and at their suggestion, warehouse employees in
Raben Logistics Polska remained with the traditional form of support (naturally, according to the same
principles and with the same value in the final calculation� consisting of� subsidies for holidays, for
school equipment, Christmas gifts in kind and subsidy for the Multisport card.

:orN�Oife baOance poOicy is bacNed by the eOements of the benegts pacNage. They also help
to care for health of the employees and support their sports passions. The scope of the package
diwers depending on the company.
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In 5aben *roup, there is a possibility of financial support for employees within the Company Social
)und in the form of emergency relief payments. We do not ower dedicated assistance programs which
support the retirement process.

In total in ����, we allocated close to PLN 5,000,000 to support our full-time employees as part of
the Company Social )und in the whole 5aben *roup �the benefits are not available for temporary or
part-time employees�.

Employee benefits

5aben *roup aOso offers empOoyee benegts in the form of�

private health care
group life insurance
daily dose of vitamins
fuel discount cards
SIM cards for private use �also for family�

In 5aben *roup, there is a possibility of financial support for employees within the Company Social
)und in the form of emergency relief payments. We do not ower dedicated assistance programs which
support the retirement process.

In total in ����, we allocated close to PLN 5,000,000 to support our full-time employees as part of
the Company Social )und in the whole 5aben *roup �the benefits are not available for temporary or
part-time employees�.

Employee benefits

5aben *roup aOso offers empOoyee benegts in the form of�

private health care
group life insurance
daily dose of vitamins
fuel discount cards
SIM cards for private use �also for family�

The abovementioned benefits are owered to all full-time employees �they are not available to
temporary or part-time employees�. In addition, we ower a subsidised language courses for
employees who have contact with foreign stakeholders.

+ealthy week

Everyone knows that� ta sound mind in a sound bodyu, but it also means more energy, stamina and
motivation. That is why, for � years now, 5aben *roup has been organizing the +ealthy Week filled
with attractions promoting active lifestyle for the benefit of the health and well-being of its
employees.

In ���� the theme was the healthy diet and responsible production and consumption, as well as the
promotion of a zero-waste lifestyle.

Thanks to a series of newsletters, the employees could benefit from the advice of a well-known
dietician 9iola 8rban, who disclosed the secrets of ye[itarianism to the participants of the program in
an interesting way and e[plained the necessity of drinking suzcient Tuantities of water so as to
always keep a sound mind in a sound body. There was also advice on how to prepare a healthy
breakfast for work so that it is not only good for our health, but above all for the well-being of our
planet.

During the five-day program, a healthy breakfast was prepared for all employees based on the
recommendations of the National )ood and Nutrition Institute, and for more active personnel, a
bicycle trip was organized combined with the Clean 8p the World action, which ended with a feast by
the campfire. Together, ��� volunteers across Poland collected almost ��,��� litres of rubbish. There
were also eco workshops in the form of painting and building nest bo[es for birds.

)ruit and vegetables

In 2019, we gave our employees 1,200,000 portions of healthy snacks.

The abovementioned benefits are owered to all full-time employees �they are not available to
temporary or part-time employees�. In addition, we ower a subsidised language courses for
employees who have contact with foreign stakeholders.
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)ruit and vegetables

In 2019, we gave our employees 1,200,000 portions of healthy snacks.

W Grupie Raben istnieje możliwość wsparcia finansowego pracowników w ramach Zakładowego
Funduszu rwiadczeń 6ocjalnych w formie zapomogi losowej. Nie oferujemy dedykowanych
programów pomocy wspierających proces przejścia na emeryturę.

nącznie w ramach Zakładowego Funduszu rwiadczeń 6ocjalnych, w całej Grupie Raben w 2019 roku 
przeznaczyliśmy niemal � ��� ��� zhotycK na wsparcie naszych pracowników pełnoetatowych (nie 
są dostępne dla pracowników czasowych lub pracujących w niepełnym wymiarze godzin).

Benefity pracownicze

Grupa Raben oferuje również benerty pracownicze w postaci�

prywatnej opieki medycznej 

grupowego ubezpieczenia na życie 

codziennej porcja witamin
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Grupie Raben w 2019 roku przeznaczyliśmy niemal � ��� ��� zhotycK na 
wsparcie naszych pracowników pełnoetatowych (nie są dostępne dla 
pracowników czasowych lub pracujących w niepełnym wymiarze godzin).

Wymienione wyżej świadczenia, oferowane są wszystkim pracownikom pełnoetatowym (nie są 
dostępne dla pracowników czasowych lub pracujących w niepełnym wymiarze godzin). Dodatkowo, dla
pracowników mających kontakt z zagranicznymi interesariuszami, oferujemy dofinansowanie do nauki 
języka obcego.
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temporary or part-time employees�. In addition, we ower a subsidised language courses for
employees who have contact with foreign stakeholders.

+ealthy week

Everyone knows that� ta sound mind in a sound bodyu, but it also means more energy, stamina and
motivation. That is why, for � years now, 5aben *roup has been organizing the +ealthy Week filled
with attractions promoting active lifestyle for the benefit of the health and well-being of its
employees.

In ���� the theme was the healthy diet and responsible production and consumption, as well as the
promotion of a zero-waste lifestyle.

Thanks to a series of newsletters, the employees could benefit from the advice of a well-known
dietician 9iola 8rban, who disclosed the secrets of ye[itarianism to the participants of the program in
an interesting way and e[plained the necessity of drinking suzcient Tuantities of water so as to
always keep a sound mind in a sound body. There was also advice on how to prepare a healthy
breakfast for work so that it is not only good for our health, but above all for the well-being of our
planet.

During the five-day program, a healthy breakfast was prepared for all employees based on the
recommendations of the National )ood and Nutrition Institute, and for more active personnel, a
bicycle trip was organized combined with the Clean 8p the World action, which ended with a feast by
the campfire. Together, ��� volunteers across Poland collected almost ��,��� litres of rubbish. There
were also eco workshops in the form of painting and building nest bo[es for birds.

)ruit and vegetables

In 2019, we gave our employees 1,200,000 portions of healthy snacks.

SEE THE VIDEO  ൵

https://www.youtube.com/watch?v=SGit-WfJrVc
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Dances with pallets

Raben Group organized the Dances with Pallets competition together with Still Polska for the sixth
time. This year, all Polish companies of Raben Group, Raben Logistics Polska, Fresh Logistics Polska
and Raben Transport, were represented. The aim of the competition is primarily to raise awareness
among warehouse workers of the safety of work in the warehouse, but also to highlight and
appreciate the role of forklift operators.

Each year, Tualifications for the *rand )inale consist of two parts� theoretical workshops focused on
presenting good practices and desired behaviours, and a practical component during which forklift
operators have to demonstrate great precision when navigating a route with obstacles.

Last year, more than 65 fork-lift truck operators from all over Poland took part in the contest. The
Tualifications for the *rand )inale took place in autumn ���� in � distribution centres of 5aben
*roup, among others in *liwice, Strykgw, *niewomierz, *idki, *rodzisk Mazowiecki, Chlebnia,
Rzeszów and Lisi Ogon. It is worth mentioning that three female operators also took part in
Tualifications.

The competition for forklift operators organized every year is a great opportunity not only to check
the knowledge and skills of the operators, but also a chance to appreciate dizcult work of warehouse
workers. Not everyone realizes what precision and accuracy it reTuires. The second benefit is the
promotion of safe behaviours in the workplace.

Health and safety are non-negotiable values and they are an integral part of Raben Group corporate
culture. Changing dangerous behaviours into safe habits allows for protecting life and health.
Therefore, all Raben Group employees are engaged in building the robust safety culture. The Dances
with Pallets competition which promotes safety in warehouses, perfectly fits into 5aben *roup's
Safety, Health and Environment (SHE) policy.
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Physical activity

We also support the health of our employees by promoting an active lifestyle. We do not just limit
ourselves to Multisport cards. In 2019, the sports that dominated Raben Group were: running, cycling,
walking and football. The first � are performed on a regular basis, every year as part of ab internal
challenge on the Endomondo platform.

Last year's edition was attended by 63 employees, who covered a total distance of over
80,000 km and burned 2,000,000 kcal (equivalent to eating 11,500 doughnuts!).

Additionally, we took part in the FItqube Sport Challenge - a nationwide competition between
companies where 5-person teams were entered for one of the three disciplines: running, walking or
cycling. Raben Group entered over 20 teams and a total of about 100 athletes. The organizers
donated the total income from the tentry feeu to charity - the � winning teams decided together that
we helped the W2mP - -urek 2wsiak's charity action. In turn, 5aben *roup presented prizes to its
fifteen best athletes in the form of vouchers for shopping in a well-known chain of sports shops. In
total, during the 2 months of the competition, our employees covered over the distance of 40,000 km.

Interestingly, among the top 15 competitors, 14 were our female colleagues - we are happy that
they refuted the stereotype and showed which gender is stronger �not for the first time anyway��

As far as football is concerned, two companies organized Tualifiers for the ne[t edition of 5aben Cup
in ����. The games were combined with integration and after e[hausting rivalry there was time to
rela[. In total, about �� teams and ��� male and female players took part in the Tualifiers.

$ktywność fizyczna 

Wspieramy zdrowie naszych pracowników również przez promocje aktywnego trybu życia. Nie 
ograniczamy się jedynie do kart Multisport. W 2019 roku sporty jakie dominowały w Grupie Raben to: 
bieganie, jazda na rowerze, chód oraz piłka nożna. Pierwsze � realizujemy cyklicznie, co roku 
w ramach wewnętrznej rywalizacji na platformie (ndomondo. 

W zeszłorocznej edycji uczestniczyło 63 pracowników, łącznie pokonali oni dystans ponad 
80 000km i spalili 2 000 000 kcal (równowartość zjedzenia 11 �00 pączków�).

Dodatkowo wzięliśmy również udział w wyzwaniu F,tTube 6port Challenge – czyli ogólnopolskiej 
rywalizacji między firmami. Tutaj zgłaszały się zespoły ��cio osobowe do jednej z trzech dyscyplin: 
bieg, chód i rower. Grupa Raben zgłosiła ponad 20 drużyn i łącznie około 100 zawodników. Całkowity 
dochód z {wpisowegoz organizatorzy przekazali na cel charytatywny – � zwycięskie drużyny 
zdecydowały wspólnie, że wspomogliśmy razem WOrP. Grupa Raben z kolei, dla swoich piętnastu 
najlepszych zawodników, przeznaczyła nagrody w postaci bonów na zakupy w znanej sieci sklepów 
sportowych. nącznie przez 2 miesiące trwania rywalizacji, nasi pracownicy pokonali ponad 
40 000 km. 

&R FLHNDZH� ZĝUµG �� QDMOHSV]\FK ]DZRGQLNµZ� �� WR E\Ą\ QDV]H 
NROHľDQNL ઀ MDNľH VLÛ FLHV]\P\� ľH ]DGDĄ\ NĄDP VWHUHRW\SRP 
XGRZDGQLDMÇF� NWµUD SĄHÉ MHVW VLOQLHMV]D �QLH SR UD] SLHUZV]\ ]UHV]WÇ��
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-eśli chodzi o piłkę nożną to w 2019 roku dwie spółki zorganizowały eliminacje do kolejnej edycji 
Raben Cup. Rozgrywki sportowe połączone zostały z integracją i po wyczerpującej rywalizacji był czas 
na relaks. nącznie w eliminacjach udział wzięło ok 20 drużyn oraz 200 zawodników i zawodniczek
(koleżanki też z nami grają). 

Poza wyżej wymienionymi ogólnopolskimi wydarzeniami, lokalnie, w regionach dzieje się jeszcze 
więcej�

Wydarzenia

W Grupie Raben, co roku, organizujemy imprezy integracyjne nie tylko dla samych pracowników, ale 
również dla ich rodzin, współpracujących kierowców jak również szeroko pojętej społeczności lokalnej. 
.onkretna formuła wydarzenia zależy od oddziału i okazji. 

6wego rodzaju nową formułą był dzień otwarty dla rodzin. Celem wydarzenia było pokazanie dzieciom 
pracowników firmy rabenowego świata logistyki i transportu. Młodsze dzieci mogły zaobserwować 
drogę przesyłki od momentu odbioru towaru od klienta aż po dostarczenie go do finalnego odbiorcy. 
W tym wypadku jednak towar stanowił ręcznie wykonywany lizak, proces pakowania polegał na 
ozdabianiu ekologicznych toreb, a transport pokazano poprzez możliwość przejazdu ciężarówką 
w wirtualnej rzeczywistości.

Dla nieco starszych dzieci zorganizowano warsztaty, za które odpowiadali pracownicy biura. Zespół 
Genius Lab (dział R	D) pokazał zainteresowanym  nowoczesne technologie w logistyce. Ponadto, 
przygotowano warsztaty na temat sieci transportowych oraz prezentację platformy edukacyjnej 
SRĝZLÛFRQHM EH]SLHF]HĆVWZX GURJRZHPX ZZZ�QLHEDG]G]LNL�SO�
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in ����. The games were combined with integration and after e[hausting rivalry there was time to
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Apart from the abovementioned national events, there is even more happening in the regions!

Events

In Raben Group, every year we organize social events not only for the employees, but also for their
families, cooperating drivers, as well as the broadly understood local community. The specific formula
of the event depends on the branch and the occasion.

An open day for families was organized according to a kind of new formula. The purpose of the event
was to show employees’ children the Raben world of transport and logistics. Younger children could
take a look at the path of a product from the moment it is picked up from the customer until the
delivery to the final recipient. In this case, however, the product was a hand-made lollipop, the
process of packaging consisted of decorating eco bags, and the transport was shown via a virtual
reality truck.

Slightly older children participated in workshops organized by ozce staw. The *enius /ab team �5	D
Department� presented modern technologies used in logistics. In addition, the guests could take
advantage of a workshop on transport networks and see the presentation of an educational platform
devoted to road safety www.niebadzdziki.pl. 

To make each guest feel like a true 5aben employee - one of the attractions was a meeting with
Ewald 5aben - the company CE2. The main message that Ewald passed to the children was that in
order to be successful, you have to demonstrate full commitment and perseverance, and this is
possible only when work is our passion.

Additional attractions prepared for this day also included face painting, big soap bubbles show, air
balloons, a photo booth and the traditional 5aben attraction - the opportunity to take a seat at the
wheel of a truck.

The 2pen Day was received positively - all the children, both younger and older, had smiles on their
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Events

In Raben Group, every year we organize social events not only for the employees, but also for their
families, cooperating drivers, as well as the broadly understood local community. The specific formula
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An open day for families was organized according to a kind of new formula. The purpose of the event
was to show employees’ children the Raben world of transport and logistics. Younger children could
take a look at the path of a product from the moment it is picked up from the customer until the
delivery to the final recipient. In this case, however, the product was a hand-made lollipop, the
process of packaging consisted of decorating eco bags, and the transport was shown via a virtual
reality truck.

Slightly older children participated in workshops organized by ozce staw. The *enius /ab team �5	D
Department� presented modern technologies used in logistics. In addition, the guests could take
advantage of a workshop on transport networks and see the presentation of an educational platform
devoted to road safety www.niebadzdziki.pl. 

To make each guest feel like a true 5aben employee - one of the attractions was a meeting with
Ewald 5aben - the company CE2. The main message that Ewald passed to the children was that in
order to be successful, you have to demonstrate full commitment and perseverance, and this is
possible only when work is our passion.

Additional attractions prepared for this day also included face painting, big soap bubbles show, air
balloons, a photo booth and the traditional 5aben attraction - the opportunity to take a seat at the
wheel of a truck.

The 2pen Day was received positively - all the children, both younger and older, had smiles on their
faces. More than 300 people took part in the event.

In addition to the events organised at the initiative of the employer, there are dozens of smaller
events organised at the branches by employees for employees. These include, among others: Santa
Clause Day for employees' children, cytological tests, cosmetic and dietary workshops, massages,
fitness classes, and also )ood Trucks visiting our terminals. The company simply supports them in
terms of communication because an engaged employee is an ewective employee�

And these are only those initiatives that provided charity support to local communities. In addition,
our employees also take care of their colleagues for whom they also organize many initiatives, such
as:

Sports activities
Dietary, cosmetic and health workshops
Specialist medical tests, such as cytology
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Employment
A logistics company is a dynamic, quickly adapting organism. Hence one of the most important
elements of our organisation is the people who build it - their engagement, creativity, openness to
change, experience.

In 5aben *roup we care for building a positive atmosphere filled with engagement and the best
possible work conditions which we ower to almost �,��� people employed in Poland.

We listen to the opinions of people employed by Raben companies by regularly conducting employee
Satisfaction and Engagement Surveys at two-year intervals - ��� of them are satisfied with the
conditions and the environment where they perform their tasks. Despite the decline in employee
engagement in general terms - in all industries in Poland - by � percentage points on average as
compared to ����, 5aben *roup managed to maintain the same level, which is a good result on such
a dizcult labour market. The highest rated areas among our employees are work-life balance,
cooperation and management.

In ����, we did not conduct the engagement and satisfaction survey - it took place at the beginning
of ���� and we will present the results in the ne[t 5eport. /et's just remind that in ���� not only did
the number of respondents increase by about ��� after one year, but the results also improved.

40% of staw are women.

We support diversity and we signed the Diversity Charter. 1earOy 4�% of staff are Zomen who at
the same time constitute one-third of the managerial staw in 5aben *roup.

When it comes to earnings, the ratio of Zomen
s saOaries to mencs in the entire Raben Group in
Poland is 94%. The result was 88% on top management positions, (managing director and director),
while on management positions it was as much as 101% (managing director, director and manager).
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części naszej organizacji są tworzący ją ludzie – ich zaangażowanie, kreatywność, otwartość na 
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Jubilarians
We are a well-tuned team. Many of us took our first professional steps here, we learned the business,
management, professional logistics.

10 years of experience - 129
employees:

Women: 57

Men: 72

15 years of experience - 191
employees:

Women: 68

Men: 123

20 years of experience - 64
employees:

Women: 24

Men: 40

25 years of experience - 12
employees:

Women: 3

Jubilarians
We are a well-tuned team. Many of us took our first professional steps here, we learned the business,
management, professional logistics.

10 years of experience - 129
employees:

Women: 57

Men: 72
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15 years of experience - 191
employees:

Women: 68

Men: 123

20 years of experience - 64
employees:

Women: 24

Men: 40

25 years of experience - 12
employees:

Women: 3

Men: 9

Sum total - 396 employees:

Women: 152

Men: 244

Employment structure

Woman Man TOTAL

GROUP below 30 30-50 above 50 TOTAL below 30 30-50 above 50 TOTAL Sum total

2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019

hired 222 188 172 155 15 9 409 352 472 451 417 406 41 35 931 892 1339 1244

dismissed 139 127 162 194 17 33 318 354 377 342 453 431 44 45 874 818 1192 1172

hiring ratio 36% 31,6% 13,5% 12% 12,7% 7,4% 20,4% 17,5% 51% 49,2% 20,6% 19,5% 12% 9,6% 28,3% 26,5% 25,3% 23,1%

Fluctuation
ratio
(resignations)

22,5% 21,4% 12,7% 15% 14,4% 27,3% 15,8% 17,6% 40,7% 37,3% 22,4% 20,7% 12,9% 12,3% 26,6% 24,3% 22,5% 21,8%

employed
December 31 617 594 1272 1295 118 121 2007 2010 926 916 2020 2085 341 366 3287 3367 5294 5377

Total by type of contract

Woman Man TOTAL
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employed
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Total by type of contract

Woman Man TOTAL

2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019

hired 222 188 172 155 15 9 409 352 472 451 417 406 41 35 931 892 1339 1244

Woman Man TOTAL

employment
contract/full
time

0,063 0,125 0,5 0,6 0,625 0,75 0,8 0,875 1 TOTAL 0,1 0,5 0,75 0,9 1 TOTAL Sum
total

contract for
a limited
period

1 1 3 2 1 1 6 5 1517 1537 1 2 3 1 2394 2401 3938

contract for
a definite
period

0 0 3 0 0 0 0 2 375 380 0 2 0 0 790 792 1172

contract for
a
probationary
period

0 0 1 1 0 0 0 0 74 76 0 1 0 0 170 171 247

replacement
contract 0 0 0 0 0 0 0 0 17 17 0 0 0 0 3 3 20

In Raben Group, we observed an increase in employment of foreigners in the last 3 years. In 2019 we
employed more than 60 foreigners based on an employment contract. None of our employees are
covered by collective contracts.
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Szkolenia i rozwój
Chcemy budować przewagę konkurencyjną naszych klientów. By osiągnąć nasz cel, musimy śledzić 
rynek, pozyskiwać nowe informacje, kreować innowacyjne rozwiązania. Za sprawą szkoleń oraz 
programów rozwojowych wymieniamy się wiedzą oraz zyskujemy nowe kompetencje. Zmieniamy się, 
a wraz z nami zmienia się nasza firma. Dążymy do doskonałości poprzez różnorodność. Posiadamy 
szereg programów rozwojowych, które przyczyniają się do udoskonalenia nas samych, jak i procesów 
i usług, które tworzymy.

Rok 2019 był okresem przejściowym, w którym dokonaliśmy kompleksowej ewaluacji autorskich 
programów rozwojowych w ramach całej Grupy Raben i postanowiliśmy skoncentrować się na 
opracowaniu nowych, które zostaną wdrożone w 2020 roku. Poza wspomnianymi, dedykowanymi, 
wewnętrznymi programami rozwojowymi, Grupa Raben oferuje możliwość podnoszenia swoich 
kompetencji językowych partycypując w kosztach nauki języków obcych przez swoich pracowników. 
Ponad to, nasi pracownicy mają dostęp do szerokiej oferty szkoleń podnoszących ich kompetencje 
niezbędne do realizacji codziennych zadań jak np. szkolenia z programów komputerowych.

Better eYery day
W 201� roku rozpoczęliśmy w Grupie Raben realizację Programu
Doskonalenia Biznesu Better eYery day. -ednym z jego filarów jest Lean
Management – wprowadzany we wszystkich polskich spółkach.

Better eYery day to podejście do zarządzania firmą koncentrujące się na
dostarczaniu klientom (wewnętrznym i zewnętrznym) wartości, których
oczekują poprzez ciągłe doskonalenie procesów biznesowych, budowanie
innowacyjnych rozwiązań oraz identyfikację i eliminację marnotrawstw.

W ramach realizacji programu wykorzystując narzędzia Lean mapujemy
strumienie wartości, opisujemy procesy językiem faktów, wprowadzamy
codzienne odprawy pracowników. Na warsztatach doskonalących zespołowo
zastanawiamy się jak zoptymalizować naszą pracę i jak każdym działaniem
budować satysfakcję klientów.

W projekcie, w 2019 roku wzięło udział 59 pracowników, którzy łącznie spędzili 350 godzin
rozwijając swoje kompetencje w � modułach szkoleniowych.

Training and Development
We want to create our customers’ competitiveness. In order to achieve our objective, we must follow
the market, gather new information, develop innovative solutions. Thanks to trainings and
development programs, we exchange knowledge and gain new competencies. We are changing and
our company is changing together with us. We strive for perfection through diversity. We run many
development programs which help to improve ourselves as well as the processes and services we are
developing.

The year 2019 was a transition period during which we made a comprehensive evaluation of original
development programs within the whole Raben Group and decided to focus on developing new ones,
which will be implemented in 2020. In addition to the abovementioned dedicated, internal
development programs, 5aben *roup owers an opportunity to improve language skills by participating
in the costs of language courses for its employees. Moreover, our employees have access to a wide
range of training courses to improve their competences necessary for everyday tasks, such as
training in computer software.

Better every day

In 2016, we launched the Business Excellence Program in Raben Group
called Better Every Day. One of its pillars is Lean Management currently
implemented in all Polish companies.

Better Every Day is the approach to managing the company which focuses
on providing our customers (both internal and external) with values they
expect by continuous improvement of business processes, building
innovative solutions and identification and elimination of waste.

As part of the program, we use Lean tools to map value streams, we
describe processes using the language of facts, and we introduce daily
briefings for employees. During workshops we were working on optimising
our work and on how our actions can build customer satisfaction.

In 2019, 59 employees participated in the project, who spent a total of 350 hours developing their
competences in 6 training modules.
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The culture of business process excellence covering internal company processes as well as those
occurring between Raben Group and customers and suppliers is being developed. Only in Fresh
Logistics Polska, in 2019:

We completed the implementation of process maps, .PI manuals and whiteboard briefings in all
areas within the products of Contract Logistics and International Distribution. Moreover, we
created and implemented the same solutions for the Domestic Distribution.
We implemented 49 operational standards.
We introduced a register of deviations, to which as many as 4,200 of them were reported.
We performed the first audit of Process Service Standards which covered all branches of the
company.
We conducted 23 experiments.
We conducted the third edition of the Better Every Day Academy program.
We organized workshops with employees and customers.
We made 4 reference visits to other companies.

Job Rotation1

It is a transfer to a diwerent department or depot of the company for a
period of 1 year. The participant has an opportunity to experience work in a
diwerent environment and master and develop their skills.

The culture of business process excellence covering internal company processes as well as those
occurring between Raben Group and customers and suppliers is being developed. Only in Fresh
Logistics Polska, in 2019:

We completed the implementation of process maps, .PI manuals and whiteboard briefings in all
areas within the products of Contract Logistics and International Distribution. Moreover, we
created and implemented the same solutions for the Domestic Distribution.
We implemented 49 operational standards.
We introduced a register of deviations, to which as many as 4,200 of them were reported.
We performed the first audit of Process Service Standards which covered all branches of the
company.
We conducted 23 experiments.
We conducted the third edition of the Better Every Day Academy program.
We organized workshops with employees and customers.
We made 4 reference visits to other companies.

Job Rotation1

It is a transfer to a diwerent department or depot of the company for a
period of 1 year. The participant has an opportunity to experience work in a
diwerent environment and master and develop their skills.

Special Forces

To grupa donwiadczonych pracownikgw *rupy 5aben przygotowana do
zadal specjalnych. W sytuacji nagkej potrzeby osoby zatrudnione si
oddelegowane do pomocy innej spgkce �rgwnieo w innym kraju�. =adania�
integracja przejjtych firm, wsparcie operacyjne, wdrooenie nowego klienta,
wsparcie przy otwarciu nowego oddziaku, itp.

1 project carried out in )resh /ogistics Polska

Number of training hours per employee

Total� �h

blue-collar posts� �h

white-collar posts� ��h

Women� ��h

blue-collar posts� �h

white-collar posts� ��h

Men� �h

blue-collar posts� �h
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Performance and career development reviews in Raben Group -
blue-collar posts

Women Men

Percentage of
employees receiving
regular performance

reviews
99% 100%

Percentage of
employees receiving
career development

reviews
14% 13%

Performance and career development reviews in Raben Group -
white-collar posts

Women Men

Percentage of
employees receiving
regular performance

reviews
96% 99%

Percentage of
employees receiving
career development

reviews
85% 94%

Only warehouse workers do not receive performance and career development reviews in Raben
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Care for Safety
Health and safety are non-negotiable values and they are an integral part of everything we do.

We believe that changing dangerous behaviours into safe habits allows for protecting life and
health. Therefore, all levels of our organization are engaged in building a robust safety culture. 

After all, safety means caring for oneself and others so as to be able to come back home every day to
our relatives and enjoy life.

We care not only about safety in our facilities, but also about safety on national roads. We have a
procedure for testing the sobriety of our drivers. If there is a suspicion of alcohol consumption or it is
positively verified �very rare�, the driver is not allowed to continue driving. We reinforce this action
with a poster campaign and a training platform www.niebadziki.pl

0 fatalities
The number refers to own employees �regardless of the place of performing work� and persons
providing services for Raben Group*

*at terminals managed by Raben Group

One of the goals of the Safety Vision in Raben Group is building the interdependent safety Culture –
“We all care for one another so that everyone is safe”. In order to achieve that, we have developed a
dedicated action plan for the coming years. It is based on four key activities:

SUSA discussions - a process of 1:1 discussions in the workplace designed to reinforce safe
behaviours.
Safety as part of all operational meetings - safety topics must be a part of all meetings. We
believe that talking about safety will allow us to include OHS in all operations and processes.
Safety month - dedicated time for development of work safety through various activities.
Safety teams - top management teams who work for the benefit of building a robust safety
culture.

Troska o bezpieczeństwo
Zdrowie i bezpieczeństwo to wartokci niepodważalne, będące integralną częścią wszystkich 
naszych działań.

Wierzymy, że przemiana niebezpiecznych zachowań w bezpieczne nawyki pozwala chronić zdrowie 
i życie. Dlatego wszystkie poziomy naszej organizacji są zaangażowane w budowanie silnej kultury 
bezpieczeństwa.

Bezpieczeństwo oznacza bowiem troskę o siebie i o innych tak, żeby każdego dnia móc wracać do 
naszych bliskich i cieszye sif życiem.

Dbamy nie tylko o bezpieczeństwo na terenie naszych obiektów, ale również na krajowych drogach. 
Posiadamy procedurę badania stanu trzeuwości naszych kierowców. -eśli dojdzie do sytuacji 
podejrzenia spożycia alkoholu lub zostanie ono pozytywnie zweryfikowane (bardzo rzadko ma 
miejsce), kierowca nie jest dopuszczany do dalszej jazdy. Działanie wzmacniamy kampanią plakatową 
oraz poprzez platformę szkoleniową www.niebadziki.pl 

� wypadków kmiertelnycK�
Liczba dotyczy pracowników własnych (bez względu na miejsce świadczenia pracy) oraz osób 
świadczących usługi na rzecz Grupy Raben



na terenie terminali obsługiwanych przez Grupę Raben

-ednym z celów do realizacji w ramach wizji bezpieczeństwa Grupy Raben jest stworzenie
współzależnej kultury bezpieczeństwa – {Wszyscy dbamy o siebie nawzajem, aby każdy był
bezpiecznyz. Dążąc do tego, opracowaliśmy dedykowany plan działania na najbliższe lata. Opiera się
on na czterech kluczowych aktywnościach:

Dyskusje {686$z – proces dyskusji 1:1 w miejscu pracy zaprojektowany w celu wzmocnienia
bezpiecznych zachowań.
Bezpieczeństwo częścią spotkań operacyjnych – tematy związane z bezpieczeństwem muszą
być częścią wszystkich spotkań. Wierzymy, że rozmowy o bezpieczeństwie pozwolą na
włączenie B+P do wszystkich operacji i procesów.
Miesiąc bezpieczeństwa – dedykowany czas rozwoju obszaru bezpieczeństwa pracy przez różne
rodzaje aktywności.
Zespoły bezpieczeństwa – zespoły największego kierownictwa działające na rzecz budowania
silnej kultury bezpieczeństwa.

3RQDG ���� SU]HSURZDG]RQ\FK UR]PµZ 686$� ����� ZLÛFHM QLľ Z ������
More than
7,500 conducted SUSA talks.1

(1,500 more than in 2018).

SUSA talks are the best proof that it is possible to change employees' behaviour and habits in order to
promote safer work. It is best seen on the example of Raben Logistics Polska where there was a
decrease in the number of accidents as a result of the increase in the number of talks about
behaviour at work. The effectiveness of behaviour management in this company increased
from 28% to 45%.

In 2019, we did not carry out an assessment of safety culture (we do it every two years). The results
for 2018 have been presented below. However, in 2019 we reviewed the management in this area
and developed a new roadmap for the next 3 years. Issues related to the new roadmap, as well as
situations related to administering first aid, dealing with chemical spills and fires were at the heart of
the discussions held during the Safety Month in ����. 2ne of the ewects of these talks is the video
above.
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Company Total

Raben Logistics Polska 0,28

Fresh Logistics Polska 0,00

Raben Transport 0,00

Raben Management Services 0,00

Raben Real Estate Poland 0,00

Raben East 0,00

Total number of incidents in total - full-time employees

Company Woman Man

Raben Logistics Polska 3 23

Fresh Logistics Polska 2 8

Raben Transport 1 21

Raben Management
Services 0 0
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Total number of incidents in total - full-time employees
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Raben Logistics Polska 3 23

Fresh Logistics Polska 2 8

Raben Transport 1 21
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Services 0 0
Company Woman Man
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Raben East 0 0

Total number of incidents in total - others involved in
processes*

Company Total

Raben Logistics Polska 7

Fresh Logistics Polska 2

Raben Transport 2

Raben Management Services 0

Raben Real Estate Poland 0

Raben East 0

We managed to reduce the number of days ow as a result of incidents by about �,��� days compared
to ����. The number of incidents per ���,��� manhours was also reduced across 5aben *roup. We
believe that this proves the ewectiveness of preventive actions taken by the companies. The total
number of incidents slightly decreased but their impact is already much less serious. We also
managed to avoid fatal accidents among our full-time employees and other employees who provide
services at the terminals where we perform processes.



SOCIAL REPORT 2019:  
“THE WAY TO RESPONSIBILITY”

��

Company Woman Man

Raben Real Estate
Poland 0 0

Raben East 0 0

Total number of incidents in total - others involved in
processes*

Company Total

Raben Logistics Polska 7

Fresh Logistics Polska 2

Raben Transport 2

Raben Management Services 0

Raben Real Estate Poland 0

Raben East 0

We managed to reduce the number of days ow as a result of incidents by about �,��� days compared
to ����. The number of incidents per ���,��� manhours was also reduced across 5aben *roup. We
believe that this proves the ewectiveness of preventive actions taken by the companies. The total
number of incidents slightly decreased but their impact is already much less serious. We also
managed to avoid fatal accidents among our full-time employees and other employees who provide
services at the terminals where we perform processes.

Company Woman Man

Raben Real Estate
Poland 0 0

Raben East 0 0

Total number of incidents in total - others involved in
processes*

Company Total

Raben Logistics Polska 7

Fresh Logistics Polska 2

Raben Transport 2
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We managed to reduce the number of days ow as a result of incidents by about �,��� days compared
to ����. The number of incidents per ���,��� manhours was also reduced across 5aben *roup. We
believe that this proves the ewectiveness of preventive actions taken by the companies. The total
number of incidents slightly decreased but their impact is already much less serious. We also
managed to avoid fatal accidents among our full-time employees and other employees who provide
services at the terminals where we perform processes.

In Raben Group, the accident frequency rate measured by the ratio of the total number of
accidents to the total number of employees was 11.7 (decrease by 2.1 point). In turn, the
absenteeism rate (the rate of the total number of days without ability to work to the total number of
manhours multiplied by 200,000) was 86.6 (increase by 15 points). We did not record fatalities
or occupational diseases.

*this group includes the key employees of our suppliers who play an important role in services we provide. They include drivers of subcontractors, employees of Temporary Employment

Agencies, employees of cleaning and security companies. In 2019, we did not keep records by gender. The data are complete in terms of incidents recorded on the premises of Raben

*roup - possible deficiencies in terms of road incidents involving drivers of our subcontractors due to the lack of direct control over the process and limited verification possibilities.

**in the case of the IR indicator, we do not include drivers employed by our subcontractors.
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Market
According to our CSR vision we want to set trends in the sector which bring added value to the
environment. We believe that achieving this vision is possible only through a dialogue with the
environment. Thanks to feedback from our customers we are able to improve our processes and we
also receive information which can contribute to innovations which inyuence our competitive
advantage. We are a partner in business relations. We share our knowledge.

We cooperate with over 1,000 key suppliers. The vast majority of them provide transport services for
us and they are located throughout the whole Poland. Another group of key suppliers are temporary
employment agencies. All key suppliers have the obligation to sign and abide by the rules of ethics in
force in Raben Group. We reserve the right to verify the implementation of the provisions of our Code
of Ethics.
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(7$
7LPH LV ZRUWK LWV ZHLJKW LQ JROG LQ WKH ORJLVWLFV LQGXVWU\� 7KDW LV ZK\ LQIRUPDWLRQ DERXW 
WKH WLPH RI VKLSPHQW GHOLYHU\ LV SULFHOHVV� 7UDᅾF MDPV� XQIRUHVHHQ HYHQWV� DQG HYHQ IRUFH 
PDMHXUH � DOO WKHVH DᅻHFW RSHUDWLRQDO HᅾFLHQF\ RI ERWK WKH ORJLVWLFV FRPSDQ\ DQG WKH 
FXVWRPHU� ,Q WKH HUD RI GLJLWDOL]DWLRQ� WKHUH PXVW EH VROXWLRQV DW KDQG ZKLFK DOORZ IRU ᅽH[LEOH 
RSHUDWLRQV GHSHQGLQJ RQ WKH FKDQJLQJ VLWXDWLRQ LQ WKH ORJLVWLFV SURFHVV� 7KLV LV WKH UHDVRQ 
ZK\� DW WKH EHJLQQLQJ RI -DQXDU\� 5DEHQ *URXS SURYLGHG LWV FXVWRPHUV ZLWK D WRRO IRU WUDFNLQJ 
VKLSPHQWV LQ UHDO WLPH�

$V D VRFLDOO\ UHVSRQVLEOH FRPSDQ\� 5DEHQ *URXS DELGHV E\ WKH UXOHV RI IDLU SOD\ LQ EXVLQHVV� 
)DLU SOD\ LV D XQLYHUVDO SULQFLSOH ZKLFK ZRUNV QRW RQO\ LQ VSRUWV� 5HODWLRQV EDVHG RQ WUXVW DQG 
PXWXDO KRQHVW\ EXLOG D EHWWHU WRPRUURZ�

ETA – time of delivery
7KH WHUP (7$ �HVWLPDWHG WLPH RI DUULYDO� GHQRWHV WKH HVWLPDWHG WLPH RI GHOLYHU\ DW ZKLFK D 
JLYHQ PHDQV RI WUDQVSRUW ZLOO DUULYH DW WKH GHVWLQDWLRQ� ,Q RUGHU WR PHHW WKH H[SHFWDWLRQV RI 
LWV FXVWRPHU� 5DEHQ *URXS GHYHORSHG DQ LQQRYDWLYH VKLSPHQW WUDFNLQJ V\VWHP EDVHG RQ WKH 
(7$ SDUDPHWHU� ,W XVHV LQIRUPDWLRQ DERXW WKH FXUUHQW SRVLWLRQ RI WKH GULYHU EDVHG RQ WKH *36 
ORFDWLRQ SURYLGHG E\ WKH PRELOH GHYLFH�

How does ETA work in Raben Group?
&XUUHQWO\� WKH LQGXVWU\ VWDQGDUG LV WKH GHOLYHU\ QRWLᅼFDWLRQ V\VWHP EDVHG RQ KLVWRULFDO 
VWDWLVWLFDO GDWD� 7KLV DOORZV RQO\ IRU HVWLPDWLQJ WKH WLPH RI GHOLYHU\� ZKLFK EHFRPHV REVROHWH 
LQ WKH FDVH RI D GHOD\� (7$ DOORZV 5DEHQ *URXS WR H[FHHG WKH VWDQGDUGV EHFDXVH LW RᅻHUV 
DFFHVV WR XS�WR�GDWH� FXUUHQW LQIRUPDWLRQ DERXW WKH HVWLPDWHG WLPH RI GHOLYHU\ RI WKH 
VKLSPHQW� 7KDQNV WR WKLV VROXWLRQ� FXVWRPHUV FDQ RSWLPDOO\ SODQ DQG PDQDJH UHVRXUFHV RQ 
WKHLU VLGH LQ DQ HᅻHFWLYH PDQQHU WKURXJKRXW WKH HQWLUH ORJLVWLFV SURFHVV�

7KH QHZ ,7 VROXWLRQ GHYHORSHG E\ 5DEHQ *URXS WRJHWKHU ZLWK WKH OHDGHUV RI WKH WHOHPDWLF 
PDUNHW �7,6 *PEK DQG 379� HQDEOHV RQJRLQJ PRQLWRULQJ RI WKH ORFDWLRQ RI WUXFNV DQG 
VKLSPHQWV ORFDWHG LQVLGH WKHLU FDUJR KROGV�  

,W LV HQRXJK IRU WKH GULYHU WR FDUU\ D PRELOH GHYLFH DQG WKH FXVWRPHU FDQ JHW UHOLDEOH DQG 
SUHFLVH LQIRUPDWLRQ DERXW WKH WLPH RI GHOLYHU\ RI WKHLU VKLSPHQW� 7KH FXVWRPHU GRHVQઆW KDYH 
WR UHPHPEHU DERXW VSHFLDOL]HG SDFNDJLQJ RU 5),' WDJV WR HQMR\ WKH DYDLODELOLW\ RI LQIRUPDWLRQ�

0RELOH GHYLFHV� ZKLFK ZLOO HYHQWXDOO\ EH WKH HTXLSPHQW RI HYHU\ GULYHU ZKR FRRSHUDWHV 
ZLWK 5DEHQ *URXS� DOVR VXSSRUW WKHP LQ WKHLU HYHU\GD\ ZRUN� 7KH WHUPLQDOV DUH XVHG IRU 
QDYLJDWLRQ� LQWHUQDO FRPPXQLFDWLRQ EHWZHHQ WKH GULYHU ZLWK WKH GLVSDWFKHU� DQG WKH\ VXSSRUW 
DGGLWLRQDO DSSOLFDWLRQV IRU HᅻHFWLYH ZRUN� 7KDQNV WR WKLV� WKH GULYHU LV LQ FRQWDFW ZLWK WKH 
FRPSDQ\ DW DOO WLPHV�

5DEHQ *URXS KDV LPSOHPHQWHG WKH (7$ VROXWLRQ LQ �� FRXQWULHV LQ ZKLFK LW RSHUDWHV� 0RUH 
LQIRUPDWLRQ DERXW (7$ LQ 5DEHQ *URXS LV DYDLODEOH DW ZZZ�HWDIDLUZD\�FRP�

SEE THE VIDEO  ൵

https://youtu.be/DJ7ItJUTk9E
www.etafairway.com
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Customer satisfaction
Raben Group delivers over 7 million shipments annually for thousands of customers in Poland. Every
day, hundreds of our drivers set out on the road to deliver the products necessary for people to live.
We care about quality solutions supporting the activities of our subcontractors and local communities.
In order to face that challenge, we regularly (minimum every two years) carry out the Customer
Satisfaction Survey and the social dialogue.

Over 7 million shipments annually in Poland

Over 21 million pallet places in transport in Poland

The Golden Emblem and the Logistics Leader in the Logistics Operator of the Year 2019
survey

99,4% and 98,6% - performance without damage and errors in warehouses in Fresh
Logistics Polska and Raben Logistics Polska

93% timeliness of deliveries in international transport

98% timeliness of deliveries in domestic transport

We share knowledge with our business partners. We organize conferences, business breakfasts and
study visits - together we try to work out the best work standards and create the most ewective
processes. We also test solutions aimed at bringing us closer to the goals of sustainable development.

In ����, together with the Poznal School of /ogistics, we prepared a virtual walk through a
warehouse of Fresh Logistics Polska for students and our customers. You can visit our logistics centre
and see how our processes look and how they are organised.

SEE THE VIDEO  ൵

https://www.youtube.com/watch?v=tCzW7mpRn7E
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Satisfaction and loyalty level

The “point of delight” most frequently indicated by our counterparties in 2019 was professional and
reliable customer service. Also, the professional customer service in Raben was the source of
satisfaction at the level of 89%!

Raben Logistics Polska

CSI 1 - 82% (increase by 4%)

NPS 2 - 24 (increase by 37)

Fresh Logistics Polska

CSI 1 - 90% (increase by 4%)
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Satisfaction and loyalty level

The “point of delight” most frequently indicated by our counterparties in 2019 was professional and
reliable customer service. Also, the professional customer service in Raben was the source of
satisfaction at the level of 89%!

Raben Logistics Polska

CSI 1 - 82% (increase by 4%)

NPS 2 - 24 (increase by 37)

Fresh Logistics Polska

CSI 1 - 90% (increase by 4%)

NPS 2 - 77 (increase by 51)

Raben Transport

NPS 2 - 80 (increase by 24)

 1 CSI (Customer Satisfaction Index)
 2 NPS (Net Promoter Score) – average NPS for European companies oscillates between +5 and +10
percent. 

Conclusions after the Customer Satisfaction Survey:

The previous survey was conducted in 2017. The annual break was due to the fact that we engaged
our customers in two other large projects which were very time consuming. The approach seemed to
work as the vast majority of NPS and CSI indicators in our companies increased. The results of NPS
are particularly pleasing: in Raben Logistics Polska we proved that the worse period was temporary -
sometimes you have to take a step back to make two steps forward later; in turn, in Raben Transport
and Fresh Logistics Polska the results can be considered excellent. It will not be easy to maintain
them, but as always, we will do our best to not only keep them, but also try to improve them.

Positive:

Friendly and competent attitude of customer service employees
Maximum logistical support from Raben (I can focus on my core business)
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Quality
At Raben Group, we use the Integrated Management System, which we base on 3 pillars resulting
directly from the business strategy of the company:

To Become a Leader Everywhere We Are

Safe and Desired Workplace

Part of the Landscape

The mission of our company shows the importance of care for the customer and the goods entrusted
to us. We ensure that at every stage of the logistic services our customers’ requirements will be met
to their satisfaction. We are aware that the future of our company depends on our ability to meet the
needs, expectations and requirements of customers as well as on our ability to respond to the needs
of interested parties and environmental impact. We believe that only thanks to the two-way
communication are we able to respond to the needs of the market and the society. Our company
microworld is intertwined with the world outside. That is why sustainable development is the
cornerstone of our business activity. We want to be the friendly drive of the future so that the value
we are developing today will become an element of the stable foundation of the years to come.

We undertake to:

comply with applicable legal requirements and other requirements for our company,
provide resources necessary to implement and improve IMS processes,
raise awareness of employees and subcontractors regarding the requirements and expectations
of customers, food safety, environmental protection, occupational health and safety,
provide conditions for the development of employees and create an appropriate working
environment.

Our activities are focused on:
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Our activities are focused on:

QUALITY

ensuring timely and error-free service in the entire logistics chain,
providing fast and reliable information about services,
friendly customer service

HACCP

controlling threats to ensure food safety in the supply chain,
ensuring condition of transport and storage to food entrusted to us which is compliant with the
requirements.

OCCUPATIONAL HEALTH AND SAFETY

creating working conditions based on the best practices and experiences in guaranteeing health
and safety of employees and subcontractors,
preventing accidents at work, occupational diseases
employees' engagement to improve health and safety at work.

ENVIRONMENT

minimizing the impact of accidents on the environment and preventing emergency situations,
continuous improvement of environmental impact.

Striving to achieve the abovementioned objectives, we commit ourselves to continuous improvement
of the processes, results and ezciency of the Integrated Management System �IMS� covering Tuality,
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Every year, we conduct a risk analysis based on opportunities and threats for the entire stakeholder
map (not just the 3 key groups). The strategic approach of the organisation and the level of
realisation of objectives within the IMS are described in chapters corresponding to specific areas�
Customer Satisfaction, Safe Workplace, Environment.
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Współpraca z kierowcami
W Grupie Raben współpracujemy w Polsce z: ���� przewolników i ���� kierowców�

(uropejska branża transportowa mierzy się obecnie z pogłębiającym się deficytem kierowców. 
Według raportu PwC do 202� roku, w samej Polsce zabraknie ich ponad 100 tysięcy. Ogromne 
znaczenie ma w tym momencie pozyskanie i utrzymanie najlepszych pracowników. Grupa Raben, 
z myślą o kierowcach przygotowała specjalny program motywacyjno�lojalnościowy, stworzyła w swoich 
oddziałach dedykowane strefy wypoczynku, buduje zewnętrzne siłownie i organizuje dedykowane 
eYenty.

Grupa Raben ma świadomość powagi sytuacji, dlatego od 201� roku prowadzi sesje dialogowe 
uwzględniające kierowców, jako kluczową grupę interesariuszy. ,ch wynikiem są podejmowane przez 
firmę działania. Dodatkowo, w 2019 roku przystąpiliśmy do inicjatywy C6R (urope Responsible 
Trucking, gdzie z największymi przedsiębiorcami i liderami rynku T6L w (uropie rozpoczęliśmy 
działania celem stworzenia wspólnych standardów pracy kierowców zawodowych.

Cooperation with Drivers

Raben Group in Poland cooperates with 1,000 carriers and 4,000 subcontractors.

The European transport sector is currently facing the growing deficit of drivers. According to the
report by PwC, by ���� Poland alone will have a shortage of over ��� thousand of them. That is why
nowadays the acTuisition and retention of the best employees is becoming crucial. With drivers in
mind, Raben Group prepared a special incentive and loyalty program, opened a dedicated relaxation
zones in the depots, and is building outdoor gyms and organizing dedicated events.

Raben Group is aware of the gravity of the situation and since 2015 it has been conducting dialogue
sessions which include drivers as the key stakeholders. They result in actions undertaken by the
company. In addition, in ���� we joined the CS5 Europe 5esponsible Trucking initiative where we
started to work with the largest entrepreneurs and leaders of the TFL market in Europe to create
common standards for professional drivers.
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In 2019, we gave drivers who cooperate with us another pool of modern mobile terminals - most of
them already used them last year.

We regularly organize meetings for our carriers and their drivers. We also invite them to participate in
company events - we want them to feel part of Raben Group.

How to attract the best

Persuading a driver to start work is just a partial success. The next step is to set up permanent
cooperation, establish a rapport and bond him with the company.

In order to achieve that, Raben Group has designed a special incentive and loyalty program for
drivers who cooperate with the company. It consists of three elements: a dedicated informational
newsletter, educational trainings and a contest for drivers. The contest aims at selecting and
awarding drivers who have the best results in their respective depots in the area of provided
transport services. The criteria taken into account include timeliness of deliveries, number of
loading�unloading places and other. It is worth noting that any documented violation of road trazc
regulations or safety rules in force in Raben Group results in exclusion of the driver from the
competition in a given period of time.  The contest covers two categories: drivers of “small” vehicles
(delivery trucks and vans) and drivers of “large” vehicles (combination vehicles and BDF trucks). The
awards, prepaid Sodexo cards and the handshake of the boss, are presented to three best drivers
every quarter.
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W 2019 roku przekazaliśmy współpracującym z nami kierowcom kolejną pulę nowoczesnych 
terminalów mobilnych – większość z nich mogła już z nich korzystać w ubiegłym roku. 

Regularnie organizujemy spotkania dla naszych przewouników oraz ich kierowców. Zapraszamy ich 
także do udziału w wydarzeniach firmowych – zależy nam, aby czuli się częścią Grupy Raben.

-ak przyciągnąć najlepszych

6amo zachęcenie kierowcy do podjęcia pracy to dopiero połowa sukcesu. .olejnym krokiem jest 
nawiązanie stałej współpracy, zbudowanie nici porozumienia i przywiązanie go do firmy.

W tym celu Grupa Raben opracowała specjalny program motywacyjno�lojalnościowy dla 
współpracujących z nią kierowców. 6kłada się on z trzech elementów: dedykowanego newslettera 
informacyjnego, szkoleń edukacyjnych oraz konkursu dla kierowców. Ten ostatni, ma na celu 
wyłanianie i nagradzanie kierowców osiągających najlepsze wyniki w ramach swojego oddziału, 
w zakresie świadczonych usług przewozowych. Pod uwagę brane są takie kryteria jak np.: 
terminowość dostaw, ilość miejsc rozładunkowo�załadunkowych i inne. Warto zaznaczyć, że 
jakiekolwiek udokumentowane złamanie przepisów ruchu drogowego lub zasad bezpieczeństwa 
obowiązujących w Grupie Raben powoduje wykluczenie kierowcy z rywalizacji w danym okresie.  
Rywalizacja odbywa się w dwóch kategoriach: kierowcy pojazdów {małychz (średniaki lor i busy Yan) 
oraz kierowcy pojazdów {dużychz (ciągniki tr i BDF�y bdf). Nagrody, w postaci przedpłaconych kart 
6ode[o oraz uścisku dłoni przełożonego, przyznawane są co kwartał trójce najlepszych kierowców.

nączna pula nagród przyznanych w postaci kart przedpłaconych w 2019 roku 
wynosiła ponad 150 ��� zhotycK.

W 201� roku uruchomiliśmy także specjalny, wewnętrzny program
{Pokieruj karierąz przeznaczony dla współpracujących z nami kierowców 
oraz obecnie zatrudnionych pracowników magazynowych. -ego celem jest 
pozyskanie nowych kierowców oraz budowanie dobrych relacji z 
przewounikami. 'zifki realizowanym dziahaniom udaho nam sif 
zmniejszye rotacjf wkród kierowców o �� w ���� i kolejny �� 
w ���� roku� Dodatkowym akcentem na koniec 2019 roku było 
opracowanie jasnego standardu szkolenia nowych kierowców w Raben, 
który oparty jest na podejściu praktycznym i angażuje naszych najlepszych 
kierowców, którzy zostali trenerami (otrzymują za to dodatkowe 
ekwiwalenty finansowe). Nowy system szkolenia ma ogromny wpływ na to, 
że nowozatrudnieni kierowcy zostają na dłużej w Grupie Raben.

The total value of prizes awarded in the form of prepaid cards in 2019 was over PLN 150,000.

In 2018, we also launched a special, internal “Steer the Career” program
for our cooperating drivers and currently employed warehouse workers. Its
goal is to attract new drivers as well as to build good relations with carriers.
Thanks to the performed actions, we managed to reduce the
turnover among drivers by 5% in 2018 and by another 1% in 2019.
An additional element which appeared at the end of 2019 was the
development of a clear standard for training new drivers in Raben which is
based on a practical approach and involves our best drivers who became
trainers �they receive additional financial benefits for this�. The new
training system has a huge impact on the fact that the newly employed
drivers stay in Raben Group for longer.

As part of the cooperation with drivers, just like in the previous years, satisfaction surveys and
dialogue sessions were conducted in 2019. They resulted in further improvements, such as:

Christmas and Easter gifts
/2T2S discount cards �discount per litre of fuel up to ��gr�
Onesies for newborn babies
MA.52 cards �discounts, competitions�
4uarterly competition for the best driver in branches �prizes of ���, ��� and ��� P/N�
5ecommendation campaign �P/N �,��� gross for recommending an employee�
We also started negotiations with suppliers to ower to our drivers in the future�

Multisport cards
Private health care

In ����, we also eTuipped our yeet with the most innovative Mercedes Actros tractors eTuipped, i.a.
with MirrorCam cameras and blind spot assistant. 8ltimately, the 5aben yeet will have ten more such
tractor. They will allow for driving in an even more economical and, above all, extremely safe manner.
The new tractors are eTuipped with latest generation ���kw ����.M� and ���� Nm torTue 2M ���
engines and the Predictive Powertrain Control system. They are distinguished by their outstanding
performance thanks to their optimised aerodynamic design and economical engine and, most
importantly, by their advanced safety systems. The standard equipment includes solutions such as
the electronic stability program, lane assist, attention assist and Follow-me-Home headlights. The
vehicles also have Active Brake Assist 5 and Active Drive Assist increasing driving comfort and safety.
Additionally, the driver is assisted while driving by a blind spot assist, a trazc sign recognition
system, a trailer stability assist and automatic high beam with bend lighting. Finally, an absolute
innovation: MirrorCam cameras which replace the exterior mirrors in the new Actros, provide better
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The total value of prizes awarded in the form of prepaid cards in 2019 was over PLN 150,000.
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goal is to attract new drivers as well as to build good relations with carriers.
Thanks to the performed actions, we managed to reduce the
turnover among drivers by 5% in 2018 and by another 1% in 2019.
An additional element which appeared at the end of 2019 was the
development of a clear standard for training new drivers in Raben which is
based on a practical approach and involves our best drivers who became
trainers �they receive additional financial benefits for this�. The new
training system has a huge impact on the fact that the newly employed
drivers stay in Raben Group for longer.
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system, a trailer stability assist and automatic high beam with bend lighting. Finally, an absolute
innovation: MirrorCam cameras which replace the exterior mirrors in the new Actros, provide better

visibility and greater safety when manoeuvring, turning and changing lanes, while also reducing fuel
consumption.

We also remember about potential new drivers and that's why we visit Master Truck.

Transport service providers are one of the most numerous and at the same time one of the 3 key
stakeholder groups in Raben Group. Since we care about the most transparent and responsible supply
chain, we make every ewort to ensure that companies which cooperate with us abide by the same
ethical rules and employment conditions as apply to Raben Group employees. Therefore, each of the
subcontractors is obliged to observe our Code of Ethics and train their employees to do so. In 2019,
there were several situations which did not comply with Raben Group standards, as a result of which
we had to take corrective measures against 1.5% of carriers.

In addition, all service providers are subject to an environmental assessment based on the EURO
engine standard and are covered by a monitoring system and programs aimed at its mitigation.

visibility and greater safety when manoeuvring, turning and changing lanes, while also reducing fuel
consumption.

We also remember about potential new drivers and that's why we visit Master Truck.

Transport service providers are one of the most numerous and at the same time one of the 3 key
stakeholder groups in Raben Group. Since we care about the most transparent and responsible supply
chain, we make every ewort to ensure that companies which cooperate with us abide by the same
ethical rules and employment conditions as apply to Raben Group employees. Therefore, each of the
subcontractors is obliged to observe our Code of Ethics and train their employees to do so. In 2019,
there were several situations which did not comply with Raben Group standards, as a result of which
we had to take corrective measures against 1.5% of carriers.

In addition, all service providers are subject to an environmental assessment based on the EURO
engine standard and are covered by a monitoring system and programs aimed at its mitigation.

visibility and greater safety when manoeuvring, turning and changing lanes, while also reducing fuel
consumption.

We also remember about potential new drivers and that's why we visit Master Truck.

Transport service providers are one of the most numerous and at the same time one of the 3 key
stakeholder groups in Raben Group. Since we care about the most transparent and responsible supply
chain, we make every ewort to ensure that companies which cooperate with us abide by the same
ethical rules and employment conditions as apply to Raben Group employees. Therefore, each of the
subcontractors is obliged to observe our Code of Ethics and train their employees to do so. In 2019,
there were several situations which did not comply with Raben Group standards, as a result of which
we had to take corrective measures against 1.5% of carriers.

In addition, all service providers are subject to an environmental assessment based on the EURO
engine standard and are covered by a monitoring system and programs aimed at its mitigation.

SEE THE VIDEO  ൵

SEE THE VIDEO  ൵

https://www.youtube.com/watch?v=tCzW7mpRn7E
https://www.youtube.com/watch?v=tCzW7mpRn7E


SOCIAL REPORT 2019:  
“THE WAY TO RESPONSIBILITY”

��

Raben Express
W Grupie Raben wiemy, że:

Transport jest potrzebny

Bez kierowców nie ma transportu

Pod koniec 201� roku ruszyliśmy z kampanią Raben ([press. Promujemy nią rolę transportu jaką 
odgrywa w codziennym życiu, doceniamy kierowców  oraz staramy się poruszać tematy związane ze 
zrównoważonym rozwojem, czy raczej w przypadku ostatecznego konsumenta: zrównoważonym 
trybem życia.

W 2019 roku postawiliśmy na bezpieczeństwo drogowe. Grupa Raben zaprosiła tym razem do 
współpracy najpopularniejszego in�uencera z branży motoryzacyjnej w Polsce – Motodoradcf oraz 
swojego wieloletniego partnera biznesowego �firmę Mercedes�%enz 7ruck Warszawa. Celem 
projektu jest przede wszystkim promowanie bezpieczeństwa na drodze, w tym platformy
www.niebadzdziki.pl, a także pokazanie pracy kierowcy samochodu ciężarowego i zrecenzowanie 
nowego $ctrosa.

Współpraca z Motodoradcą obejmuje promocję w mediach społecznościowych in�uencera (facebook, 
instagram) oraz dedykowany program na kanale <ouTube. W reportażu in�uencera, który znajduje się 
na kanale <ouTube panowie wspólnie zrecenzowali nowego $ctrosa z kamerą MirrorCam zamiast 
lusterek oraz asystentem martwego pola, który od początku paudziernika jeudzi we �ocie Raben. 
6ebastian przeszkolił także Motodoradcę z obowiązkowego dla wszystkich kierowców Grupy Raben 
szkolenia {Nie bądu dzikiz.

Dodatkowo Motodoradca, który oczywiście posiada prawo jazdy kategorii C i C�(, miał szansę 
sprawdzić swoje umiejętności w praktyce i po raz pierwszy podpiąć naczepę do ciągnika oraz 
podstawić ciężarówkę pod załadunek w oddziale Grupy Raben w Chlebni. Wyniki jego zmagań można 
zobaczyć na filmie: 

$kcja była promowana w mediach społecznościowych (<ouTube, 
,nstagram i Facebook), gdzie łącznie uzyskała następujące wyniki:

Z$6,lG: 40� 000
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$W WKH HQG RI ����� ZH ODXQFKHG WKH 5DEHQ ([SUHVV FDPSDLJQ� ,W SURPRWHV WKH UROH RI 
WUDQVSRUW LQ HYHU\GD\ OLIH� DSSUHFLDWHV GULYHUV DQG VHHNV WR DGGUHVV VXVWDLQDEOH GHYHORSPHQW� 
RU UDWKHU VXVWDLQDEOH OLIHVW\OH IRU WKH HQG FRQVXPHU�

,Q ����� ZH IRFXVHG RQ URDG VDIHW\� 7KLV WLPH 5DEHQ *URXS HQOLVWHG WKH FRRSHUDWLRQ RI WKH 
PRVW SRSXODU DXWRPRWLYH LQᅽXHQFHU LQ 3RODQG � Motodoradca DQG LWV ORQJ�VWDQGLQJ EXVLQHVV 
SDUWQHU �  Mercedes-Benz Truck Warszawa� 7KH PDLQ REMHFWLYH RI WKH SURMHFW ZDV WR 
SURPRWH URDG VDIHW\� LQFOXGLQJ WKH ZZZ�QLHEDG]G]LNL�SO SODWIRUP� DQG WR VKRZ WKH ZRUN RI D 
WUXFN GULYHU DQG UHYLHZ WKH QHZ $FWURV�

7KH FRRSHUDWLRQ ZLWK 0RWRGRUDGFD LQFOXGHV WKH SURPRWLRQ LQ WKH LQᅽXHQFHUઆV LQ VRFLDO PHGLD 
FKDQQHOV �)DFHERRN� ,QVWDJUDP� DQG D GHGLFDWHG SURJUDP RQ <RX7XEH� ,Q WKH UHSRUW RI WKH 
LQᅽXHQFHU� ZKLFK FDQ EH IRXQG RQ <RX7XEH� WKH KRVWV UHYLHZHG WKH QHZ $FWURV ZLWK WKH 
0LUURU&DP FDPHUDV LQVWHDG RI PLUURUV DQG WKH EOLQG VSRW DVVLVWDQW� ZKLFK KDV EHHQ D SDUW RI 
5DEHQ ᅽHHW VLQFH WKH EHJLQQLQJ RI 2FWREHU� 6HEDVWLDQ DOVR WUDLQHG 0RWRGRUDGFD LQ WKH ઉ'RQઆW 
EH ZLOGઊ WUDLQLQJ DSSOLFDWLRQ ZKLFK LV REOLJDWRU\ IRU DOO 5DEHQ *URXS GULYHUV�

$GGLWLRQDOO\� 0RWRGRUDGFD� ZKR RI FRXUVH KDV D GULYLQJ OLFHQFH IRU & DQG &�( FDWHJRULHV� 
KDG WKH RSSRUWXQLW\ WR WHVW KLV VNLOOV LQ SUDFWLFH DQG IRU WKH ᅼUVW WLPH KRRN D VHPL�WUDLOHU WR D 
WUDFWRU DQG JHW WKH WUXFN UHDG\ IRU ORDGLQJ LQ D GHSRW RI 5DEHQ *URXS LQ &KOHEQLD� 7KH UHVXOWV 
RI KLV VWUXJJOH FDQ EH VHHQ LQ WKH YLGHR� 

VHH WKH YLGHR

7KH DFWLRQ ZDV SURPRWHG LQ VRFLDO PHGLD �<RX7XEH� ,QVWDJUDP DQG )DFHERRN� ZKHUH LW 
DFKLHYHG WKH IROORZLQJ UHVXOWV�
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Development
Raben Group can consider the past year as a successful one: budget plans have been achieved with
the revenue of 1.25 billion euro in the whole Europe, which represents an increase of over 8% year-
on-year. In Poland, Raben Transport achieved a record turnover. The main industries served by the
company in 2019 were food (27%), consumer technologies (21%), automotive (20%), retail (12%)
chemicals (11%), non-food FMCG (9%).

In Poland, in terms of investments in facilities, 2019 was not worse than the previous year. In May, a
modern warehouse with an area of ��,��� me was opened in 5obakowo near Poznal. Thanks to this,
5aben *roup in the /ogistics Centre in *idki is now able use ���,��� m2 of warehouse capacity with
the possibility of storing 185 thousand pallets and almost 18 thousand m2 of the cross-dock area and
5 thousand m2 of production space. The new logistics warehouse with the capacity of 41 thousand
pallets was divided into five zones, including specialized ones which allow for the storage of aerosols
or o[idants which reTuired the application of state-of-the-art safety and fire protection solutions. The
facility is also designed for running co-packing projects.

A few weeks later a branch of Raben Group in Kielce was opened, which took over the business of the
location in nearby Starachowice - too small to meet the growing needs of the customers. A modern,
ecological facility with the capacity of 5 thousand m2 dedicated to transport and reloading services, on
average handles over 24 thousand shipments and about 50 thousand pallets per month. Thanks to
these investments, the company's operational capabilities significantly increased.

The investments in infrastructure in Raben Group last year were accompanied by the implementation
of new technological solutions and yeet development. In -anuary, the company owered its customers
an innovative tool based on the ETA (Estimated Time of Arrival) parameter, which allows for tracking
shipments in real time and determining the time of delivery with an accuracy of two hours. This
solution was appreciated not only by customers but also by the IT industry. Together with
myRaben.com platform, it was awarded in the Best in Cloud 2019 contest organized by
Computerworld as “The best implementation of the cloud service in the last 12 months”.

For many years Raben Group has been focusing on automation and robotization of processes and
services on diwerent levels� physical processes, IT processes, and recently also robotic processes
automation (RPA). As part of automation, it opted for advanced IT solutions, such as platforms
automatically transmitting information to customers, platforms presenting ETA, etc. In the area of
automation and warehouse robotization Raben is implementing devices measuring shipments,
autonomous, semi-automatic forklifts, as well as “co-botic” arms, Internet of Things (IoT) sensors and
many other solutions increasing the ewectiveness of warehousing and transport processes. In the area
of RPA (Robotic Process Automation) these are implementations of software robots supporting or
replacing users' work in particular applications (WMS/TMS/FK) or at the interface of IT systems.
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Ethics and Compliance
Organisational culture of our company is based on ethics and values. We also ensure that the same
standards are followed by our suppliers. Compliance with legal regulations, sector standards and good
practices are the everyday life for us. Compliance is a kind of insurance policy for us, inextricable
from the corporate governance, values and ethics.

Since 2014, a code of ethics has been in use in Raben Group, both for our employees and key
suppliers, for whom it is an appendix to the cooperation agreement. It is available on our website, but
also on the external Whistleblowing platform, where you can also report potential violations:
www.alert.raben-group.com

6 irregularities were reported by stakeholders in 2019

Raben Group has a procedure and a whistleblowing tool in place - a secure hotline and a form
available in 10 languages.

The total number of reports made via the whistleblowing platform remained at the same level as the
year before. As a result, we took the following corrective actions: sealing the HR procedures in the
case of notices of termination given by the company including the obligatory participation of an HR
representative in the interview ending the employment, and in the scope of conducting internal
recruitment; development of principles consistent with the approach to ethics in the company for the
new Manager of Choice training programme� modification of good practices in cooperation with
carriers.

Apart from the reports via the whistleblowing platform, we also received a dozen or so comments on
drivers' behaviour on the roads - each time we explained the situation directly with the driver, his
employer and the coordinator from 5aben *roup. If the report was confirmed - we always took
appropriate corrective measures, the most painful consequence of which was the termination of
cooperation with a given driver (most often as a result of frequent violation of work ethics standards
adopted in Raben Group).

In 2019, we conducted regular trainings on personal data protection as part of the audits carried out
by the data protection ozcer and the tPrivacy by designu training for the employees of the
management company, as well as a training for the audit department conducted by an external
consulting company on whistleblowing investigations.

Raben Group also has the comprehensive Enterprise Risk Management System based on
the standards developed by the AIRMIC association.

The main objectives identified in our E5M policy are�

Etyka i compliance
.ultura organizacyjna naszej firmy oparta jest o etykę i wartości. Dbamy również o to, aby te same 
standardy były przestrzegane również przez naszych dostawców. Zgodność działań z przepisami 
prawa, normami branżowymi i dobrymi praktykami jest dla nas codziennością. 6ystem compliance 
traktujemy jako rodzaj polisy ubezpieczeniowej przed ryzykiem, nierozerwalnie związanej z ładem 
korporacyjnym, wartościami i etyką.

W Grupie Raben od 2014 roku funkcjonuje kodeks etyczny – zarówno dla naszych pracowników, jak 
i kluczowych dostawców, dla których stanowi on załącznik do umowy o współpracy. -est on dostępny 
na naszej stronie internetowej, ale także na zewnętrznej platformie Whistleblowing, na której można 
także zgłaszać potencjalne naruszenia: www.alert.raben�group.com

� ]JĄRV]HĆ QLHSUDZLGĄRZRĝFL SU]H] LQWHUHVDULXV]\ Z ���� URNX

W Grupie Raben działa procedura i narzędzie {whistleblowingz – bezpieczna infolinia oraz formularz 
dostępny w 10 językach.

nączna liczba zgłoszeń przez platformę whistleblowing utrzymała się na tym samym poziomie, co rok 
wcześniej. W ich konsekwencji podjęliśmy następujące działania korygujące: uszczelnienie procedur 
kadrowych w przypadku wypowiedzeń wystosowywanych przez firmę w tym obowiązkowe 
uczestnictwo reprezentanta Działu +R w rozmowie kończącej zatrudnienie oraz w zakresie 
przeprowadzania rekrutacji wewnętrznych� opracowanie zasad zgodnych z podejściem do etyki 
w firmie dla nowego programu szkoleniowego Manager of Choice� modyfikacja dobrych praktyk 
w zakresie współpracy z przewounikami.

Poza zgłoszeniami przez platformę whistleblowing, wpłynęło do nas również kilkanaście uwag na 
zachowania kierowców na drogach – każdorazowo wyjaśnialiśmy sytuację bezpośrednio z kierowcą, 
jego pracodawcą oraz koordynatorem z Grupy Raben. -eśli treść zgłoszenia została potwierdzona –
zawsze podejmowaliśmy stosowne kroki naprawcze, z których najdotkliwszą konsekwencją było 
zakończenie współpracy z danym kierowcą (najczęściej w wyniku nagminnego łamania przyjętych 
w Grupie Raben standardów etyki pracy).

W 2019 roku zrealizowaliśmy cykliczne szkolenia z ochrony danych osobowych w ramach audytów 
inspektora ochrony danych osobowych oraz szkolenia z {PriYacy by designz dla pracowników spółki 
zarządczej, a także szkolenie dla działu audytu prowadzone przez zewnętrzną firmę konsultingową 
z zakresu prowadzenia postępowań wyjaśniających whistleblowing

Grupa Raben posiada również kompleksowy system zarządzania ryzykiem (Enterprise 
Risk Management) funkcjonujący w oparciu standardy opracowane przez stowarzyszenie 
AIRMIC.

Głównymi celami zdefiniowanymi w naszej polityce (RM są:

ochrona zdrowia i życia ludzi
zabezpieczenie majątku i możliwości operacyjnych Grupy
ochrona reputacji
zabezpieczenie interesu wszystkich interesariuszy

W ramach systemu zarządzania ryzykiem zostały opracowane skale skutku i prawdopodobieństwa na
poziomie Grupy i poszczególnych spółek. Obejmują one następujące obszary: czynnik ludzki
i finansowy, środowisko, reputację.
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Since 2014, a code of ethics has been in use in Raben Group, both for our employees and key
suppliers, for whom it is an appendix to the cooperation agreement. It is available on our website, but
also on the external Whistleblowing platform, where you can also report potential violations:
www.alert.raben-group.com

6 irregularities were reported by stakeholders in 2019

Raben Group has a procedure and a whistleblowing tool in place - a secure hotline and a form
available in 10 languages.

The total number of reports made via the whistleblowing platform remained at the same level as the
year before. As a result, we took the following corrective actions: sealing the HR procedures in the
case of notices of termination given by the company including the obligatory participation of an HR
representative in the interview ending the employment, and in the scope of conducting internal
recruitment; development of principles consistent with the approach to ethics in the company for the
new Manager of Choice training programme� modification of good practices in cooperation with
carriers.

Apart from the reports via the whistleblowing platform, we also received a dozen or so comments on
drivers' behaviour on the roads - each time we explained the situation directly with the driver, his
employer and the coordinator from 5aben *roup. If the report was confirmed - we always took
appropriate corrective measures, the most painful consequence of which was the termination of
cooperation with a given driver (most often as a result of frequent violation of work ethics standards
adopted in Raben Group).

In 2019, we conducted regular trainings on personal data protection as part of the audits carried out
by the data protection ozcer and the tPrivacy by designu training for the employees of the
management company, as well as a training for the audit department conducted by an external
consulting company on whistleblowing investigations.

Raben Group also has the comprehensive Enterprise Risk Management System based on
the standards developed by the AIRMIC association.

The main objectives identified in our E5M policy are�
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Zarządzanie ciągłością działania obejmuje swoim zasięgiem zbiór 
kompleksowych, sformalizowanych działań o charakterze cyklicznym 
mający na celu przygotowanie z góry zaplanowanej skutecznej reakcji 
spółek na sytuację kryzysową zmierzającej do zminimalizowania skutków 
przerwania krytycznych procesów biznesowych.

Ciągłość działania
Bezpieczeństwo naszych procesów przekłada się bezpośrednio na zaufanie naszych klientów. 
Nieustannie doskonalimy usługi, wdrażamy systemy zabezpieczające ciągłość działania oraz 
wprowadzamy i testujemy plany awaryjne.

Głównym celem testów BCM (planów ciągłości działania) jest weryfikacja spójności i kompletności 
procedur ciągłości działania oraz kompetencji, uprawnień i składu struktury zarządzania kryzysowego.

W 2019 roku zrealizowaliśmy 2 testy BCM dla polskich spółek w formule łączonej (łącznie 4): Raben 
Logistics Poland i Fresh Logistics Poland oraz Raben Transport i Raben Logistics Polska – każdy w innej 
lokalizacji.

Na podstawie przeprowadzonych testów zidentyfikowano obszary do doskonalenia, które w jeszcze 
bardziej efektywny sposób przygotują spółki do ewentualnego kryzysu. Ważnym zidentyfikowanym 
do usprawnienia w ramach systemu ciągłości działania jest komunikacja kryzysowa zarówno 
wewnętrzna jak i zewnętrzna.

Zgodnie z polityką Grupy, w zakresie zapewnienia ciągłości działania każda spółka operacyjna jest 
zobowiązana do przeprowadzania testów ciągłości działania. W przypadku wszystkich spółek test 
ciągłości działania odbył się w formie gry sztabowej. Testy były przeprowadzane przy udziale 
zewnętrznych konsultantów, którzy koordynowali przeprowadzenie testu oraz obserwowali jego 
przebieg. Zaangażowani zostali pracownicy w wybranym oddziale oraz w centralach spółek. Ponad to, 
w uzasadnionych przypadkach zaangażowano wybranych pracowników z innych oddziałów. Od trzech 
lat w testy angażowani są wybrani klienci i dostawcy. Wraz z nimi omawiane były wnioski z testów 
oraz wspólne, dalsze działania. W ramach testów ciągłości działania weryfikowane były również 
procedury komunikacji kryzysowej. Dodatkowo, testy ciągłości działania często są połączone 
z ćwiczeniami ewakuacyjnymi. W takiej sytuacji scenariusz testu jest dopasowany do scenariusza 
ewakuacji i po jej zakończeniu kontynuuje się ciąg zdarzeń.

Business continuity
Security of our processes directly translates into the trust of our customers. We continually improve
our services, implement systems securing business continuity and we implement and test
contingency plans.

The main objective of business continuity management (BCM) tests is to verify the coherence and
completeness of business continuity procedures and competencies, authorizations and the
composition of the crisis management structure.

In 2019, we conducted 2 BCM tests for Polish companies in a combined formula (4 in total): Raben
Logistics Poland and Fresh Logistics Poland as well as Raben Transport and Raben Logistics Polska -
each in a diwerent location.

2n the basis of the conducted tests, areas for improvement were identified, which will prepare the
companies for a possible crisis in an even more ewective way. An important area identified for
improvement within the business continuity system is crisis communication, both internal and
external.

In accordance with the Group policy, with reference to ensuring business continuity, each operating
company is required to conduct business continuity tests. For all companies, the business continuity
test took place in the form of a staw game. The tests were carried out with the participation of
external consultants who coordinated the test and observed its course. Employees in the selected
branch and in the company headTuarters were involved. In addition, in certain justified cases,
selected employees from other branches were involved. The selected customers and suppliers have
been involved in the tests for three years. Together with them, the conclusions from the tests and
further joint actions were discussed. As part of business continuity tests, crisis communication
procedures were also verified. What is more, business continuity tests are often combined with
evacuation drill. In this case, the test scenario is adapted to the evacuation scenario and after its
completion, the sequence of events continues.
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Business Continuity Management covers a set of comprehensive,
formalised and cyclical actions aimed at preparing a pre-planned,
ewective reaction of companies to a critical situation in order to
minimise the consequences of interruption of critical business processes.
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Information security
In 2019, we created the position and hired the Management Board Representative for ISMS. We also
started the implementation of the ISO 27001 information security system with the support of an
external consulting company - the following stages of the project were carried out:

 

In 2019, there were no reports of privacy violations or loss of personal data.
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About the Report
“The Way to Responsibility 2019” is the sixth Social Report of Raben Group in Poland. It covers the
data concerning the following companies: Raben Logistics Polska sp. z o.o., Raben Transport sp. z
o.o., Raben Management Services sp. z o.o., Fresh Logistics Polska sp. z o.o., Raben Real Estate
Poland sp. z o.o. and Raben East Sp. z o.o.. The information in the report apply to the calendar year
2019. In the aforementioned period Raben Group expanded its operations by entering a new market
in Bulgaria. However, this did not have a direct impact on the activity of Polish companies and did not
cause any significant changes in the organization itself in Poland compared to the previous 5eport.
The organisation's approach regarding the scope, coverage and measuring methods used for energy
consumption changed (GRI 302-1 - details in chapter Ecological buildings) and greenhouse gas
emissions (GRI 305-1 and GRI 305-2 - details in chapters: EcologicaI buildings and /ow-emission yeet)
compared to last year's 5eport. Apart from that there were no significant changes regarding the
scope, coverage and measuring methods compared to the previous Report. The Report is published
annually. The last Report was published in September 2019 and it concerned the data for 2018. We
have not used any corrections with reference to information included in previous Reports. Apart from
that, there were no significant changes. The 5eport contains data from other participants of the
supply chain regarding the structure of transport companies and drivers cooperating with Raben
Group and the means of transport they have at their disposal. We published data on work safety
within GRI 403-2 regarding security and temporary work agencies as well as carriers and their drivers
who provide services on behalf of Raben Group. In terms of CO2 emissions, we included data from
leased facilities which are not under direct control of Raben Group companies.

Data included in the Report are equally important for individual Raben Group companies described in
the 5eport. )or the process of defining important matters, opinions of key customers and
representatives of local communities were considered important. They indicated the following areas
as the most important: ecology and the environment - particularly in the context of reducing
emissions, broadly understood safety (of work, products, information), as well as ethical standards.

The data for the Report were collected according to the latest version of the Global Reporting
Initiative Standards 2016 reporting guidelines at the “Core” application level. They are also the result
of the expectations voiced by customers during satisfaction surveys and during dialogue sessions
attended by local authorities and communities which inhabit the areas adjacent to the company,
representatives of schools and universities, employees, representatives of labour unions, service
providers. We also took into consideration the suggestions and needs submitted to us through a
dedicated tab on the website. Over 500 stakeholders were engaged in the process of creating this
Report. The largest volume of feedback concerning our activities, as well as expectations and needs
was collected via the Customer Satisfaction Survey carried out in Raben Logistics Polska.

Report by Deloitte Advisory Sp. z o.o. on the performance of an independent attestation
service providing limited assurance regarding the indexes presented in the Raben Group
Social Report for the year ended on 31.12.2019.

Download the report
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Independent Limited Assurance Report on Indicators Presented in the Sustainability Report of Raben Group 
for the year ended 31 December 2019. 

To the Management Board of Raben Management Services sp. z o.o. 
Zbożowa 1 
62-023 Robakowo 
 
Scope of work performed 

We have undertaken a limited assurance engagement on the indicators presented in the Sustainable Development 
Report of Raben Group for the year from 1st January 2019 – 31st December 2019 (the “Sustainability Report”), 
developed by Raben Management Services sp. z o.o. (the “Company”). The indicators have been reported on the 
basis of Sustainability Reporting Guidelines GRI Standards for “Core” option, issued by Global Reporting Initiative 
(GRI). 

Responsibility of the Management Board of the Company 

The Management Board of the Company is responsible for the preparation and presentation of the indicators presented 
in the Sustainability Report in accordance with Sustainability Reporting Guidelines GRI Standards for “Core” option,  
issued by Global Reporting Initiative (GRI). This responsibility includes establishing and maintaining appropriate 
performance management and internal control systems from which the reported information is derived. The 
Management Board of the Company is also responsible for reliable, correct and fair information and for correct 
preparation of the documentation provided to us. 

Our Independence and Quality Control 

We have complied with the Code of Ethics for Professional Accountants issued by the International Ethics Standards 
Board for Accountants, which includes independence and other requirements founded on fundamental principles of 
integrity, objectivity, professional competence and due care, confidentiality and professional behaviour. 

In compliance with International Standard on Quality Control No 1, issued by International Federation of Accountants 
Deloitte maintains a comprehensive system of quality control including documented policies and procedures regarding 
compliance with ethical requirements, professional standards and applicable legal and regulatory requirements. 

Our Responsibility  

Our responsibility is to express a limited assurance conclusion on the indicators as marked in the GRI index presented 
in the Sustainability Report based on the procedures we have performed and the evidence we have obtained. We 
conducted our limited assurance engagement in accordance with International Standards on Assurance Engagements 
3000 (Revised), Assurance Engagements Other than Audits or Reviews of Historical Financial Information, issued by 
the International Auditing and Assurance Standards Board. This standard requires that we plan and perform this 
engagement to obtain limited assurance about whether the selected indicators presented in the Sustainability Report 
are free from material misstatement. 

The procedures we performed were based on our professional judgment and included inquiries, observation of 
processes performed, inspection of documents, analytical procedures, evaluating the appropriateness of quantification 
methods and reporting policies, and agreeing or reconciling with underlying records. A limited assurance engagement 
is substantially less in scope than a reasonable assurance engagement in relation to both the risk assessment 
procedures, including an understanding of internal control, and the procedures performed in response to the assessed 
risks. 

In order to form our conclusion on the indicators as marked in the GRI index presented in the Sustainability Report, 
we undertook in the period 16 September 2020 – 6th November 2020 the following procedures: 

 Through inquiries, obtained an understanding of Raben Group control environment and information systems 
relevant to reporting the indicators under review, but did not evaluate the design of particular control 
activities, obtain evidence about their implementation or test their operating effectiveness. 

 Obtained an understanding through inquiries, analytical procedures, observation and other applicable 
evidence gathering procedures on a sample basis on the key structures, systems, processes, procedures and 

 Deloitte Advisory sp. z o.o. sp.k.   
al. Jana Pawła II 22 
00-133 Warszawa 
Polska 
 
Tel.: +48 22 511 08 11 
Fax: +48 22 511 08 13 
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internal controls relating to collation, aggregation, validation and reporting of data for the indicators under 
review. 

 Evaluated whether Raben Management Services sp. z o.o. methods for developing estimates are appropriate
and had been consistently applied. However our procedures did not include testing the data on which the
estimates are based or separately developing our own estimates against which to evaluate Raben
Management Services sp. z o.o. estimates.

 Compared the information included in the Sustainability Report to internal documentation of the Company.

Limitations 

The procedures performed in a limited assurance engagement vary in nature from, and are less in extent than for, 
a reasonable assurance engagement. As a result, the level of assurance obtained in a limited assurance engagement 
is substantially lower than the assurance that would have been obtained had we performed a reasonable assurance 
engagement.  

Our limited assurance engagement has been limited to the indicators as marked in the GRI index presented in the 
Sustainability Report and does not extend to the rest of the information included in the report nor the report as a 
whole. Accordingly, our conclusion below covers only these indicators and not all data presented or any other 
information included in the Sustainability Report. 

The process the organization adopts to define, gather and report data on its non-financial performance is not subject 
to the formal processes adopted for financial reporting. Therefore, data of this nature is subject to variations in 
definitions, collection and reporting methodology with no consistent, accepted standard. This may result in non- 
comparable information between organizations and from year to year within the organization as methodologies 
develop. The accuracy and completeness of the information disclosed in the Sustainability Report are subject to 
inherent limitations given their nature and the methods for determining, calculating or estimating such information. 

Conclusion 

Based on our work we have obtained limited assurance that the information concerning the indicators as marked in 
the GRI index included in the Sustainability Report developed by the Raben Management Services sp. z o.o. are not 
incompliant with Sustainability Reporting Guidelines GRI Standards for “Core” option, issued by Global Reporting 
Initiative (GRI) and no matters has come to our attention to cause us to believe that the reviewed indicators presented 
in the Sustainability Report are materially misstated. 

Deloitte Advisory sp. z o.o. sp.k. 
Warsaw, 6th November 2020 
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Index No. Index description Reported Index
(YES/NO/NA) Page

General Standard Disclosures

Reporting assumptions and foundations - GRI Standards 2016

GRI
101 Reporting assumptions and foundations YES About the

Report

Profile inde[es - *5I Standards ����

GRI
102-1 Name of the organisation YES About the

Report

GRI
102-2 Activities, brands, products, and services YES

Services

About the
company

GRI
102-3 Location of headquarters YES About the

company

GRI
102-4 Location of operations YES

Raben Group
in Poland
and in
Europe

About the
company

GRI
102-5 Ownership and legal form YES About the

company

GRI
102-6 Markets served YES

About the
company

Raben Group
in Poland
and in
Europe

Services

GRI
102-7 Scale of operations YES

Raben Group
in Poland
and in
Europe

Customer
satisfaction

GRI
102-8 Information on employees and other workers YES

Employment

Cooperation
with Drivers
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(YES/NO/NA) Page

GRI
102-9 Supply chain YES

Market

Cooperation
with Drivers

Services

GRI
102-10 Significant changes during the reporting period regarding size, ownership structure or the value chain YES About the

Report

GRI
102-11 Precautionary principle or approach YES Ethics and

Compliance

GRI
102-12

A list of e[ternally-developed economic, environmental and social charters, principles, or other initiatives
to which the organization subscribes, or which it endorses YES

Letter from
the CEO
Raben Group

CSR Strategy

GRI
102-13 Membership of associations YES Associations

GRI
102-14 Statement from senior decision-maker YES

Letter from
the CEO
Raben Group

GRI
102-15 .ey impacts, risks and opportunities YES

CSR Strategy

Mission,
9ision,
Values

Share the
Way

GRI
102-16 9alues, principles, standards and norms of behaviour YES

Mission,
9ision,
Values

Market

Ethics and
Compliance

GRI
102-18 *overnance structure of the organization, including committees of the highest governance body YES About the

company

GRI
102-40 A list of stakeholder groups engaged by the organization YES CSR Strategy

GRI
102-41 Employees covered by collective bargaining agreements YES Employment
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(YES/NO/NA) Page

GRI
102-42 The basis for identifying and selecting stakeholders with whom to engage YES

CSR Strategy

Share the
Way

GRI
102-43

The organization's approach to stakeholder engagement, including frequency of engagement by type
and by stakeholder group YES

CSR Strategy

Share the
Way

GRI
102-44 Key topics and concerns that have been raised through stakeholder engagement YES

CSR Strategy

Share the
Way

About the
Report

GRI
102-45

A list of all entities included in the organization's consolidated financial statements or eTuivalent
documents YES About the

Report

GRI
102-46 An e[planation of the process for defining the report content YES About the

Report

GRI
102-47 A list of the material topics identified in the process for defining report content YES

CSR Strategy

Share the
Way

GRI
102-48

The ewect of any restatements of information given in previous reports, and the reasons for such
restatements YES About the

Report

GRI
102-49 Significant changes from previous reporting periods in the list of material topics and topic boundaries YES About the

Report

GRI
102-50 Reporting period YES About the

Report

GRI
102-51 Date of most recent report YES About the

Report

GRI
102-52 Reporting cycle YES About the

Report

GRI
102-53 Contact point for questions regarding the report YES Contact

GRI
102-54 Claims of reporting in accordance with the GRI Standards YES About the

Report

GRI
102-55 GRI content index YES GRI
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(YES/NO/NA) Page

GRI
102-56 External assurance YES About the

Report

GRI
103-1

Explanation of the material topic and its boundary:
Cost ewectiveness, +igh Tuality )riendly customer service.
To maintain the position of the leader q development.
Safe and friendly work environment for Employees.
Promotion of road Safety and importance of transport.
Building a Safety Culture and preventing accidents.
Innovative ecological solutions in infrastructure and technology.

YES

CS5 Strategy

Share the
Way

GRI
103-2

The management approach and its components in the field of�
- environment,
- society,
- human rights,
- preventing corruption
- +5
with the indication of material topics in each field.

YES

Quality

Transport is
Necessary

Low-emission
yeet

Ecological
buildings

CS5 Strategy

Development

Employees

Desirable
Employer

Care for
Safety

Market

Ethics and
Compliance

Cooperation
with Drivers
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(YES/NO/NA) Page

GRI
103-3 Evaluation of the management approach YES

CSR Strategy

Care for
Safety

Ethics and
Compliance

Cooperation
with Drivers

About the
Report

Eco2way

Indexes according to aspects

Economic issues - GRI Standards 2016

GRI
205-3 Conformed incidents of corruption and actions taken YES Ethics and

Compliance

GRI
206-1

Total number of legal actions against the organization for anti-competitive behaviour, anti-trust, and
monopoly practices and their consequences YES Ethics and

Compliance

Environmental issues - GRI Standards 2016

GRI
302-1 Energy consumption within the organization by type of resources YES Ecological

buildings

GRI
305-1 Direct GHG emissions YES

Low-emission
yeet

Ecological
buildings

GRI
305-2 Direct GHG emissions by weight YES Ecological

buildings

GRI
308-2 Significant actual and potential negative environmental impacts identified in the supply chain YES

Cooperation
with Drivers

Low-emission
yeet

Environment

Social issues - GRI Standards 2016

GRI
401-1 New employee hires and employee turnover YES Employment
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GRI
401-2 Benefits provided to full-time employees that are not provided to temporary or part-time employees YES Desirable

Employer

GRI
403-2

Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, the number of
work-related fatalities. YES Care for

Safety

GRI
404-1

Average hours of training that the organization's employees have undertaken during the reporting
period, by gender and employee category YES Training and

development

GRI
404-2

Managerial skills development program and lifelong learning that facilitate continued employability and
the management of career endings YES

Training and
development

Cooperation
with Drivers

Desirable
Employer

GRI
404-3

Percentage of employees receiving regular performance and career development reviews, by gender and
by employment. YES Training and

development

GRI
414-2 Negative social impacts in the supply chain and actions taken. YES

Share the
Way

Transport is
Necessary

Cooperation
with Drivers

GRI
418-1 Substantiated complaints concerning breaches of customers privacy and losses of customer data. YES Information

security
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Jakub Krzewina
CSR and Internal Communication Coordinator

Raben Management Services Sp. z o.o.
ul. Zbożowa 1

CONTACT

62-023 Robakowo

+48 (61) 898 88 97

jakub.krzewina@raben-group.com
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